MOJIb30BATEJIbCKOE COIJIALLEHUE C MNMOKYIATEJIEM.
BEPCUA N2 2 OT 26.10.2022 r.

PA3AEN 1. TEPMUHbI U TOJIKOBAHUE

1.1. B HacToALEM cornalleHnu UCrnosib3yemMble TEPMUHbI UMEIOT CriefyroLne 3HauYeHns:
1.1.1. Nnatdopma - O6LLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbLIO «MaHaapuH/1ao»,
NHH7731401106, OT'PH 1187746381008, pacnonoxeHHoe rno agpecy: 121205, r. Mockaa,
TEppPUTOPMA MHHOBALMOHHOIO LieHTpa «CKONKOoBO», 6-p bonbwon, a. 42, ctp. 1, atax 0, nom.
140, ocywecTBnstoLee npegocTaBneHne HOOPMaLMOHHbIX YCAYr C UCNOIb30BaHNEM
CO6CTBEHHOWN MHPOPMaALMOHHO-TEXHONOrNMYeckon nnatdopmbl Mandarin.

1.1.2. loroBop NOKYNKU — AOrOBOP KYNN-NPOAAXW, BO3ME3QHOM0 OKasaHusa ycnyr n(unm)
BbIMOJIHEHMA PaboT, @ TaKXXe MHOW rpaXkaaHCKO-NpaBoBoi A0roBop (B T. 4. CMeLIaHHbIN
AloroBop no cMmbicny n. 3 cT. 241 MpaxpaaHckoro kogekca P®), 3akntoyaembliit MNonb3oBaTtenemMm
c MNMpogaBuom n onnavymeaembin lNonb3oBaTtenem ¢ ucrnonb3oBaHnem Cepsuca.

1.1.3. UIHTennekTyanbHasi CO6CTBEHHOCTb — Nt0Oble Pe3ybTaTbl MHTENIEKTyaibHOM
[eATenbHOCTN UK cpeacTBa NHAMBUAYanu3aunmn, npaBa Ha KOTopble NpuHaanexar
MNnaTdopme B COOTBETCTBUMN C MPUMEHMUMbIM 3aKOHOA4ATENIbCTBOM.

1.1.4. 3aéM — JeHeXXHble CpefCcTBa, NpeaocTaBneHHble MNMonb3oBaTtento KpeguTopom Ha
OCHoBaHuu [loroBopa KpeautosaHus. Bce B3aMMOOTHOLLEHUSA, CBA3aHHbIE C
npepoctaBneHneM 3anmMa, BO3HUKaOT HENOCPeACTBEHHO Mexay KpeanTtopom u
Monb3oBaTenem.

1.1.5. 3asBKa — MeeT 3HayeHune, ykasaHHoe B NMyHKTe 5.4 HacTosiwero CornatueHus.

1.1.6. loroBop KpeAUTOBaHUA — LOrOBOP NOTPEOGUTENLCKOro 3aiMa Uan oroBop
NoTPeOtUTENbCKOro KpeauTa, cornacyemble 1 3ak/tovaemMble ¢ NomoLlbto Mnatdopmbl, No
KoTopoMy Kpegutop npefocTasnseT [MNonb3oBaTtento AeHeXHble cpeacTBa A1 onnatbl No
Jorosopy Nokynku, 3akntoyeHHoMy lMonb3oBaTtenem ¢ aTuM lNpoaaBuom, a Nonb3oBaTesb
06513yeTca BO3BPaTUTb 3aéM M yNaaTUTb NPOLEHTbI 3a NOSIb30BaHME UM, a Takxe
npeaycMoTpeHHble [1IoroBOpOM KpeaANTOBaHMSA UHble CYMMbI (€CNIM MPUMEHNMO) B NOPSIAKE U
B CPOKMW, YCTaHOBJIEHHbIE B 9TOM JOroBOpeE, B TOM Yncne ¢ nucnonbaosaHnem MNAK
MandarinPay (ecnv npumeHMMO).

1.1.7. EpMHOBpPEeMeHHast KoMUccUa - Bo3HarpaxgaeHue lNnatgopmbl 3a Bce MHGOpMaLMOHHbIE
N LONOJTHUTENbHbIE CEPBUCHI, BKKOYas, co3aanns JInyHoro kabuHeta ans MNMonb3oBaTtens
(Npv Heo6xoANMMOCTH), NPOBEAEHUS NpoLieAypbl MAEHTUDMUKALUKM U CKOPUHIa, oA 60p
Monb3oBatento Kpegutopa u Mpoaasua (npy HE0O6X0AMMOCTH), OpraHM3aums NoAnucaHns
BCeX NpeayCMOTPEHHbIX 3aKOHOAATEeNIbCTBOM AOKYMEHTOB ANA 3aktodeHnsa [lorosopa
KpeauToBaHusa unun [JoroBopa NoKYynku, a Takxe oCyLecTBAATb TpaH3akumm ¢ noMmoubio MNMAK
MandarinPay (ecnv npumeHMMO).

1.1.8. TpaH3akuua — ntobdan nnaTexHas onepaunsi No pacyeTy 3/IEKTPOHHbIMU AEHEXHbIMU
cpeactBamu mexay lNMonb3oBaTtenem, NpogaBuomM u KpeamMtopom, a Takxke onepaums no
YyBeJIMYEHUIO OCTaTKa 9NEKTPOHHbIX AEHEXHbIX CPeACTB, BbIBOAA 3/IEKTPOHHbIX AEHEXHbIX
CpeLCTB Ha/C 9N1eKTPOHHOIrO CpefcTBa niartexa, cosepLuaemas ¢ nomoubro NAK
MandarinPay n cBsizaHHasi ¢ uCnonb3oBaHMeM CepBUCOB, B TOM YUCIE C UCNOSTHEHNEM
JloroBopoB NoKynku n [1oroBopoB KpeguToBaHUs, 3aKk/toYeHHbIX MNonb3oBaTtesnemM B
COOTBETCTBMU C HacToAWMM CornalleHnem.

1.1.9. KpeauTtop — topuandeckoe nuuo, OCyLecTBNsAIOLWEE [eATEeNbHOCTb MO
npefoCcTaBNeHNIO PUINYECKUM ML AM 3aliMOB (MOTPebUTENbCKUX 3aiMOB) U(MNN)
NoTPedtUTENbCKOMY KPeAMUTOBAHUIO C UCMOIb30BaHNEM cepBUCOB lMnaTdhopmbl,
npegocTtaBnsieMblx Ha CaitTe (B TOM Yncne AUCTaHLMOHHO).

1.1.10. JInuHbIf KaBMHET - CneunannsnpoBaHHbI pasaen Ha CaliTe, coaepXXallmi aHHble
MNMonb3oBatens, MHbOpMaL Mo O COCTOSHMM 3asABOK/MOKYMNOK Nonb3oBaTens, 3aK/1H04YEHHbIX
um [loroBopax KpeauMToBaHus, a TakxKe TpaH3aKLumMi Mo HUM, MO3BONAIOLLMIA coBepLUaTb
AeNcTBUSA, NpeayCMOTpeHHbIe PYHKLNOHaNbHbIMN 0cO6eHHOCTAMK CepBUCca U HaCTOSALLUM
CornaweHunem, B TOM Yncne odbopmneHme, uaMeHeHme n oTMeHy 3asiBOK, NOJTyYeHNe
HanpaBsieHne yBeLOMIIEHUI, 3aNpPOCOB U NpeanoXxeHnin Kpeautopam u MNMpogasuam,



ocyuiecTBneHune TpaH3aKuuu.

1.1.11. NAK MandarinPay — nporpaMmHo-annapaTHbI KOMMNEKC, NPeACcTaBAOWMUN cCobom
COBOKYIMHOCTb MporpaMMHo-annapaTHbIX CPeACcTB, KaHaNoB COeAUHEHMUS U NPOYeEn
TEXHONOrMYecKom MHHPACTPYKTYPbl, HEOOXOANMOM AN MOCTPOEHUS U IKCNyaTaunm
aBTOMAaTU3MPOBAHHOM CUCTEMbI 06MeHa MHpOopMaL e nocpeacTBOM ceTn NIHTEpHET,
obecrneumnBatonn okasaHue Nnatdopmon ycnyr, CBA3aHHbIX C OCYLLECTBIIEHUEM
Monb3oBaTenem, Kpegutopom u Npoaasuom TpaH3aKuumi.

1.1.12. Nonb3oBaTtenb - HU3NYECKOe NNLO, 3aperncTpmpoBaBLuee JIyHbI KabuHeT B CepBuce
WM NCNoNb3yroLWw M MHHOPMaLUMOHHbIe cepBUCHI MnaTopMbl, a TakxKe cornacuslLLeecs ¢
ycnosusiMu faHHoro CornatieHus.

1.1.13. MonuTuka 06paboTKM NepcoHabHbIX AAHHbIX — NOUTMKA [NaT@opMbl B OTHOLLEHWM
06paboTKM NEPCOHANbHbIX AaHHbIX, pa3dpaboTaHHas B cOOTBeTCTBMM ¢ DefepanbHbiM
3akoHoM Poccuinckon Gepepaumm ot 27 mnrons 2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX»,
onpegenstoLLan NnopsagoK 06paboTKn NepcoHanbHbIX AaHHbIX U Mepbl [naTtdopmbi No
ob6ecneyeHmnto 6e30MaCHOCTM NEPCOHaNbHbIX AaHHbIX C Lefbo 3aluTbl NpaB M CBO6OA,
yesoBeKa M rpaXkgaHunHa npyv o6paboTke ero NePCoOHasibHbIX AaHHbIX, B TOM YNC/e 3aLUnTbI
npaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM XXU3HMU, JIMYHYIO U CEMENHYIO TalHy, pasMeLLeHHas Ha
Cante no agpecy .

1.1.74. Npoaaeewl, — MHANBUAYANbHbIV NpeanpuHUMaTenb UK KOpUUYecKoe NuLo,
ocyLlecTBAsItOLLEE NPEANPUHMMATENbCKYHO AeATEeNIbHOCTb NO peanvsalum ToBapoB, paboT
n(unwn) ycnyr ¢ ucnonb3oBaHuem cepucoB MnaTdopMbl, NpefocTaBnsieMbix Ha CaitTe (B TOM
yucne AUCTaHLMOHHO).

1.1.15. Caitt — https://mandarin.io, https://paylater.life #/wnn nHblie cTopoHHKe canTbl
MnaTdopMbl, paCnonoXeHHble Ha X NOAAOMEHaX UMK APYrnx AOMEHax, Ha KOTopble
NpouCXoauT rnepeagpecaums.

1.1.16. Cepeuc (Cepeucbl) — BCe cepBUChHI, NpeaocTaBnsieMble MNnatdopmoii MNonb3oBaTtento
n/vinu MNMpopasuy B COOTBETCTBUN C YCNIOBUSAMU HacToswero CornalleHus.

1.1.17. CornaiwueHume - TeKCT HacTosLero CornaweHuna mexay lNonbsoBaTtenem u
Mnatdopmon, coaepxkalymin Bce He06X0ANMbIE U CYLLLECTBEHHbIE YCI0BUS NPeA0oCTaB/IeHNs
MNMonb3oBaTtento goctyna Kk CepBucy co CTOpoHbl MNnatdopmel, yCrnoBUs ICNONb30BaHUSA
MNMonb3oBaTtenem CepBuca n MHTeNnekTyanbHON CO6CTBEHHOCTH, OrPaHNYEHUS, YCIOBUS
NPMOCTaHOBNEHUA N NpeKpaLLeHus ncnosib3oBaHus Cepsuca, OTBETCTBEHHOCTb CTOPOH,
NHble oTHoLeHNst CTOPOH, CBA3aHHble C ucnosb3oBaHnem Cepeuca. CobnrogeHme ycnosum
HacTosiwero CornalieHus ABNsieTca He06X0AMMbIM YC/TOBMEM AJ1S1 UCNOJIb30BaHMUSA
Monb3oBaTenem CepBuca.

1.1.18. CTOpOHbI — CTOPOHbI HacTosAwWwero CornawieHuns.

1.1.19. Yenyru — ToBapbl, paboTbl U YCNyru, ABAAIOLLMECA NpeagMeToM [loroBopa NoKymnku,
3aknroyYaemMoro mexay NonbsoBatenem u MNpoaasuoM. Bce B3aMMOOTHOLLEHUS, CBSAI3aHHbIE C
OKasaHueM Ycnyr, BO3HMKaloT HenocpeacTBEHHO Mexay NpoaaBuoM u MNonb3oBaTtenem.

1.2. TonkoBaHue HacTosLero CornaweHns ocyLLecTBISETCA B COOTBETCTBUM CO
crneyroLwmmMmn o6WUMY NPUHLMNAMU:

1.2.1. 3aronoBkuM pa3fenoB 1 NyHKTOB YKa3aHbl 418 YA06CTBa U HE [OMKHbI 3aTparmBaTb
TOJIKOBaHue HacTosiwero CornatueHus.

1.2.2. CcbInikuM K pasgenam sBSTCA CCbIJIKaMu K pasfgenam Hactoswero CornatleHus, a
CCbIJIKM K MYHKTaM SIBMIAKOTCSA CCbIJIKAMW K NMyHKTaM pasfenos HacTosawero CornawieHus.
1.2.3. TepMUHbI «BKIFOYAET» UK «BKJItOYas» (M Apyrve nofo6Hble TEPMUHDBI) He
noApa3yMeBatoT Kakoro-nmbo orpaHM4eHus;, obLume CroBa, KOTOpPbIM NpeaLIecTByeT
onpeaenexHune «apyron» (Mnn nHoe NoJO6HOE onpefenieHne) He OrpaHNYMBalOT 3HAYEHNE
onpeaensemMoro cnoBa B CUly TOro, YTO UM NPeALIECTBYIOT C/I0Ba, 0603HavaroLmne
KOHKPETHbIN KJlacc AeACTBUI, BOMPOCOB U BELLEN.

1.2.4. CnoBa B €ANHCTBEHHOM YMCIIe BKJTHOYAIOT B ce651 Tak)Ke MHOXECTBEHHOE 3Ha4yeHne
3TUX CNOB M HA06OPOT.

1.2.5. Ccblsika Ha HOPMaTUBHO-NPABOBOW aKT UJN €ro MOJIOXKEHWe 03HayaeT CCbIJIKY K UX
LEeNCTBYIOLLEN pefaKLMM Ha COOTBETCTBYIOLLMIA MOMEHT BPEMEHH, C Y4ETOM JTHOObIX
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N3MEHEHUI, NPOANIEHNI CPOKa UX [EeACTBUS UK NepensaHnii, BKtoYast tobble
NMPUHUMaeMble B COOTBETCTBUN C HUMM NOJ3aKOHHbIE aKTbl.

1.2.6. CnoBa «NMUCbMEHHbIN» NN «B MUCbMEHHOW (hopMe» BKIHOYAtOT B cebs COOOLLEHNS,
OTMNpaBfsieMble MO 3/IeKTPOHHOM MoyTe.

1.3. MyHKTbI 1.2.1-1.2.6 HacToALero CornatleHns NpMMEHATCA, eCNIN MHOE NPAMO He
chepyeT u3 KoHTekcTa CornatleHus.

PA3AEN 2. OBLLUMUE MNMOJIOXKEHUA

2.1. HacTosiwee CornaiueHue aBnsieTcs ny6anyHom opepTor B CMbicne cTaTbn 437
MpaxkgaHcKoro kogekca Poccuitickoit Qenepaunmn (ganee — «odepTar) U onpeaensieT yCrnoBus,
Ha KoTopbIx Mnatdopma npegoctasnset [Nonb3oBaTento 4ocTyn K CanTty n BOSMOXXHOCTb
nonb3oBaHusa CepBucamu. HacTtoswas obepta agpecoBaHa pU3nMyecKUM nuuam n aBnsieTcs
oduumManbHbIM NY6NNYHBIM NPeAoXKeHnem MNnathopMbl 3aKNKOUYUTL COrnalleHme o
npepocTtaBneHuu MNMonb3osaTtesnto NpaBa ucnosnb3osaHusa Cepsucos MNnathopmbl.
CornaweHwne o npegocTtasneHuu Nonb3oBaTento npasa ncrosnb3osaHus Cepencos
MnatdopMbl cunmTaeTcs 3aK/IOYEHHBIM M MPUMOBPETaET CMYy C MOMEHTA COBEpLUEHUS
Monb3oBaTtenem AeNCTBUI, MPEAYCMOTPEHHbIX HacTosWwmMX odepTon (NYHKT 2.4 CornalleHus)
1 03HavaKLLMX 6€30roBOPOYHOE MPUHSTME UM BCEX YCNOBUIA 0depTbl 6€3 Kakux-nnbo
N3BATUIN NN OFPaAHUYEHUIA, HA YCITOBUSIX MPUCOEONHEHUS.

2.2. [laHHoe CornalueHue 3aTparmBaeT 3aKOHHbIe NpaBa 1 06a3aHHOCTM MNonb3oBaTtens. Ecnu
MNonb3oBaTenb He cornaceH NPUHATb BCe MU HEKOTOpble ycnoBus CornalleHusi, oH He
Brnpase OCyLLecTBNAATb fOCTyn K Canty 1 nonb3oBaTtbes CepBucamm.

2.3. Hactosiwee CornawleHne pacnpocTpaHsaeTcs Ha Bcex [Nonb3oBaTenein CepBuca,
He3aBMCUMO OT Lienen ero ucnosbsoBaHua. Jencrame CornalleHms pacnpocTpaHaeTcs Ha
Monb3oBaTtenei ¢ MOMeHTa Hayana ucnonb3oBaHus Cepeuca (MyHKT 2.4 CornalieHus) un
3aKntoYeHnss UM HacTosiwero Cornawenus (NyHKT 2.1).

2.4. Peructpauus JinyHoro kabuHeTa MNonb3oBaTtenem, opopmMieHme 3assiBKM JO permcTpaumm
JTInyHoro kabuHeTa (B TOM Yncne obopmreHue 3assBku MpoaasBLIOM MO NOPYYEHUIO
MNMonb3oBaTtens) UNKn Ucrnosib3oBaHue Noo6bix CEPBUCOB, B TOM YnChe 63 pernctpaumm
JInyHoro KkabuHeTa, BHE 3aBUCMMOCTM OT cnocoba AOCTyrna K HUM, O3HAYaeT NOJIHOE U
6e30roBopoyHoe cornacue Monb3oBatens ¢ HacTosAwmmMm CornaweHveM. B cnyyae
Hecornacus ¢ ycnosusamn Cornawenus, lNonb3oBaTenb 06a3yeTca He3aMeaIMTeNbHO
npeKkpaTuUTb UCcnosnb3oBaHue CepBuca. Nonb3oBaTesb 06513yeTCsi CaMOCTOSATENIbHO, BCEMM
AOCTYNHbIMK eMy crnoco6amMu yBeAOMUTb naTtdopmy o XenaHum NpekpaTuTb
ucnosbsoBaHue CepBuca.

2.5. Jencrteytowasn pegakums CornaweHnsa NnoCTOAHHO pasMelleHa No agpecy B ceTu
NHTepHeT Ha CainTe. MNnaTtdopma ocTaBnsieT 3a co601 NpaBoO N3MEHATb U AOMNONTHATD
HacTosiwee CornalweHume B 060N MOMEHT 6e3 NpeABapUTENIbHOIO UK NOCNeAyoLLEero
yBegomneHus MNonbsosaTtens. [Nonb3oBaTeNlb CaMOCTOATEIbHO OTCIEXMBAET USMEHEHNE
CornawleHnsa n 3HaKOMUTCA C fencTBYyoWen pegakumen CornaweHus. NMpogomkeHue
ucnosbsoBaHua Cepsuca lNosb3oBaTenemM nNocne BHECEHUA NUSMEHEHUI U/ UM AONONHEHUN B
HacToswee CornatwleHne o3HavyaeT NpMHATUE 1 cornacue MNMonbaoBaTtensi C TaKNMn
U3MeHEHNAMU N/UNKN [OMONHEHUSMMU.

2.6. CepBuc npegocTtaBnsieT MNonb3oBaTento 6ecnnaTHyo BO3MOXHOCTb 06MeHa
nHdopmaumein o6 ycnoeusix npegoctaBneHus MNonb3oBatensamM 3aiMoB, a Takxe 06 Ycnyrax,
KoTopble MNonb3oBaTeny BnpaBe onnaynBaTth C UCNOJSIb30BaHWeM CepBuCca, 03HAKOMIIEHNS C
npeanoxenunamu NpogasLos M KpeanTtopos o 3aktoyeHun [1oroBopoB NOKYMNKU 1
[loroBopoB KpeanToBaHNs, BO3MOXHOCTb NoJsiydeHns oT Kpeautopos v MNpoaasLoB Yepes



CepBuc npeanoxeHnn n nidopmauymm o6 Ycnyrax, 3asaBkax u 3anmax, BO3MOXHOCTb
oCyLecTBNATb TpaH3aKuUuK, CBA3aHHbIE C UCMOSIHEHMEM 3aKJ/IFOYEHHbIX [LlOroBOPOB MOKYMKM
n [loroBopoB KpeauToBaHus, a Takxke UHble QYHKLNOHaIbHble BO3MOXXHOCTU, ABHO
JocTynHble Nonb3oBaTtento Ha CanTe.

NHdbopmauus 06 ycnoBusax NnpefocTaBieHnss  Bo3BpaTa 3aiMoB, NpeaocTaBieHmm Yenyr, a
TakxXe o0 Kpeautopax v lNpogasuax, npeacraBneHHasn Ha CainTe, cooTBeTCTBYET MHbOpMaL MK,
npepocTtaBneHHon Kpeantopamum u lNMpoaasuamm 1 He MeHsieTca MNnaThopMon, B CBA3K C YEM
Mnatdopma He HECET OTBETCTBEHHOCTb 3a J1t0bble YObITKK, MPUYNHEHHDbIE [oNb3oBaTeNto
BCneacTBue npegocTasneHns Mpoaasuom (KpeamTopomM) HELOCTOBEPHOM MW HEMOJTHOW
MHbopMaumm 06 Ycnyrax u ycnoBusix 3akntodeHus [Jorosopa KpeantoBaHusa nnm [lorosopa
NOKYTKMU.

2.7. Mnatdopma He ABNSETCA OpraHN3aTopoM CAeNKN, MoKynaTenem, NpoaaBLIOM,
nocpegHUKOM, areHToM lMonb3oBaTens B OTHOLIEHUM KaKMX-TM60
npeanaraemMblix/3aknodaemMblix Mexay Monb3oBaTenem, Kpeautopom u (unu) MNpogasuom
caenok. Bce coBepluaeMble 6narogaps ucrnonb3oBanuto Cepsucos u NAK MandarinPay
caenku mexay NonbsoBatenamu, Kpegutopamu u NpoaasLamm 3akroyaroTcs u
ncnonHaroTea 6e3 yyactusa NnatdopMbl Kak CTOPOHbI COOTBETCTBYHOLLEN CAENKMW.

2.8. be3 orpaHn4eHuin B OTHOLUEHMMU MHbIX MOJIOXXeHU HacTosLwero CornalweHns 1 ¢ y4eToMm
TOro, YTO B onpeAeneHHbIx cnyyasx [natpopmMa MoXeT oKasblBaTb MOMOLLb B pa3peLleHmnm
KOH(NNKTOB 1 cnopoB Mexay MNMonb3oBatensimu, Kpegutopamu u NpogasLiammn nocpecTBOM
(dYHKLMOHaNbHbIX BO3MOXHOCTen CainTa, NMnatdhopma He obnagaeT cpeacTBamMu KOHTPOS
HaZ W He rapaHTUpYeT CYLLeCTBO, Ka4eCcTBO, 6€30MacHOCTb 1 3aKOHHOCTb NpeAJ/araeMbix
MNMonb3oBaTtento Ycnyr, NpaBAMBOCTb U TOYHOCTb 06 BAB/IEHNIA 06 OKa3aHuM YCnyr, ux
COZEepXXaHNM U MHOW pekaMbl, CNOCO6HOCTb MpoaaBLOB OkasbiBaTb YCNyru, CnoCO6HOCTb
KpegutopoB 3akntovatb [JoroBopbl KpeANTOBAHUA U NPpefoCcTaBsaATb 3anMbl
MNonb3oBaTensm, a TakXke Cnoco6HoCTb MNonb3oBaTenen onnaTuTb YCnyry, BbiNnaaTuTb CYMMY
3aiima 1 npuyMTatoLwmecs NpPoLeHTbl (a TakXKe UHble CYMMbI Mo [loroBopy KpeanToBaHus), a
TakXe TO, YTO B pesysibTaTe Ucnonb3oBaHua CepBuUCOB cAenku mexay lNonb3oBaTenem u
MpoaasLomM n(unu) Kpeantopom 6yayT 3ak/todeHbl U(MAN) UCNOMHEHbI €€ CTOPOHAMMU.

2.9. Monb3oBaTenb NOATBEPXAAET, YTO 0 Hayana Ucrnonb3oBaHns CepBuca OH O3HAaKOMIIEH
c HacToAwmMM CornalleHneM 1 Cornacuncsa ¢ HUM 6e3 Kakux-nmbo UCKHOYEHUI U USBATUN.

PA3JEN 3. CAUT. [OCTYN K CEPBUCY U NPEAOCTABJIEHUE UHOOPMALLMA

3.1. Cant aBnseTcsa nnowanKkon, no3sonstoLLen Nonb3oBaTensm rno CBOEMY yCMOTPEHUIO U
noJ, CBOKO OTBETCTBEHHOCTb NMPUHUMaTb npeanoxeHus lNpogasuos n KpeamMtopos, 3ak/o4vas
cooTBeTCTBYHOLWMeE caenku ¢ lNpopgasuamun n Kpegutopamu, a lNpogasuam n Kpegutopam — Ha
CBOW CTpax 1 puUCK pa3mMeLLaTb NpeanoXeHuns, agpecoBaHHble HeonpeaesieHHOMY Kpyry nuy,
NN KOHKpeTHOMY osib3oBaTesnto, Ha CoBepLUEHME CAENOK B OTHOLLEHUN UMYLLECTBA,
KOTOPbIM OHM NPaBOMOYHbI pacrnopsixxaTbca U(unu) yenyr (paboT), okasbiBaeMbIX
(BbINONHAEMBIX) UMW, a TakxKe MNpoaasBuaM, Kpegutopam v MNMonb3oBaTenisiM — OCYLLECTBATb
TpaH3akuuun, cBA3aHHbIe C 3aK/1to4eHHbIMU ¢ [Monb3oBaTenamm ¢ ucnosnb3osaHnem Cepsuca
caenkamu.

3.2. Ons ocyuwecteneHus goctyna Kk Cepsucy Monb3oBaTesb OCYLLECTBASET PErNCTPaLUIO B
JInyHoMm KabuHeTe B CepBuce Ha Caiite n(unm) obopmnsieT 3asiBKy B COOTBETCTBUU C
pasgenom 5 CornalueHus, B TOM Yucse 6e3 peructpauum JIMYHoro KabuHeTa.

3.3. Mpw perucTtpauum JInyHoro kabmHeTa unu opopmneHmmn 3assku MNonb3oBaTtesnb
yKasblBaeT MHGopMaLMIo yKasaHHyto B N. 5.8 CornalleHust n B ToM yncne nHdopmaumtio:
- pamunus, uMs, 0TYECTBO, NOJI, AaTa POXKAEHUS, TPAXAAHCTBO;



- umsi Monb3oBaTens (fanee — «10rMH») U NAponb AN aBTopusaummn Ha Caiite (ONUMOHaNbHO);
- NacnopTHble AaHHbIE U AaHHbIE O MeCTe NPOXWUBaHWS, 3aHATOCTH;
- Hyto uHdopMauuto (Mo 3anpocy Npu perncTpauum).

3.4. Nonb3oBaTtenb npegocTaenseT MNnatpopme cornacme Ha 06paboTKy NpefoCTaBAAEMON
UM MHbOPMaL MK U CBOUX NEPCOHarnbHbIX AaHHbIX B LiefIAX, YKa3aHHbIX B HACTOSLLLEM
CornaweHunn n NMonutuke 06paboTKM NEPCOHANbHbIX AaHHbIX, ABNSAIOLWENCA HEOTHEMIEMON
yacTblo HacToswero CornaweHus.

3.5. Mpwu nepBoHavanbHOM perncTpaunmn B JIMUHOM KabUHETE UNK 3anNoNHEHUN 3asiBKU U
JanbHenwen aBTopusaunmn Ha carTe aBTopusaums lNonb3oBaTensa ocywecTBNAeTcs nNyTemM
HanpaBneHus MNMonbsosatento no CMC ogHopa3oBoro napons ans sepudukaumun. B cnyyae
yTpaTbl napons [Nonb3oBaTelb MOXeT NPOUTU NMpouenypy BOCCTaHOBeHUS napons. [Npu
perncTpaumm B JIMYHOM KabUHETE, a TaKXXe Npu gasnbHenwern aBTopu3aummn Ha Calite B
JInyHoM KabuHeTe, MNonb3oBaTeslb BBOAWUT AaHHble aBTopu3aunm (NOrmH 1 Naposib).

3.6. Monb3oBaTenb HECET NOJIHYK OTBETCTBEHHOCTb 3a 6€30MacHOCTb Bbl6paHHbIX UM JIOTUHA
1 Napons, a TakXe Homepa MobubHOro TenedoHa, NCNob3yeMOro A58 aBTopM3auum, B
4YaCTHOCTM 3a OTCYTCTBME K HUM JOCTyNa y TpeTbux nuy,. Bce AencTBus, ocyLecTBNEeHHbIe C
nomoubio CepBuca, CoOBEpLLEHHbIE OT UMEHU aBTOPU30BAHHOIO C y4eTOM NyHKTa 3.5
MNonb3oBaTens, CUMTalOTCH COBepLUEHHbIMU caMuM lNonb3oBaTenem.

3.7. B uenax 3akntoveHus Nonb3oBaTtenem [JoroBopoB KpegmtoBaHus, [onb3oBartesnb npu
3anoiHeHMM 3asiBKM MOXET NpeaocTaBnsaTb MNnatpopme cBefeHMA 0 6aHKOBCKOW KapTe,
npuHagnexatien Nonb3oBaTesnito Ha 3aKOHHOM OCHOBaHWKU, C KOTOPOW NPOMU3BOANTCS
crnucaHne AeHeXHbIX CPeACTB B CYET NoralieHus obsisaHHocTel Monb3oBaTtens no [Jorosopy
KpeanToBaHus nocpeacTtBoM ucnonb3oBaHus NAK MandarinPay. lNMnatdopma B
aBTOMaTU3MPOBAHHOM MOPsAAKE NPON3BOAUT NPOBEPKY 6GAHKOBCKOW KapTbl, yKadaHHOW
MNMonb3oBaTtenem, NyTeM Nony4YeHuss NOATBEPXKAEHMSA OT 6aHKA-SMUTEHTA KapTbl C MOMOLLbHO
opHopasosoro napons no CMC. Npu aToM B Liensax Bepudukaumm ykazaHHon Nonb3oBaTtenem
KapTbl, C Hee ByAeT cnncaHa 1 Bo3BpalleHa cymma B pasmepe 1 (0auH) py6rnb.

3.8. NMonb3oBaTenb 06513yeTcs UCnonb3oBaTb CepBUC TONBKO B IMYHbIX HEKOMMEPYECKMX
Liensix B COOTBETCTBUM C YCNIOBUAMU HacTosiero CornatleHus.

3.9. YpaneHue JlnyHoro kabuHeTa Monb3oBaTens Ha CaiiTe MOXET 6bITb MPOU3BELEHO
MnaTdopmMor ToNbKO Npu IMYHOM obpalleHum MNonb3oBaTtens.

3.10. Bce npeTeH3nun, 3anpochbl, BONPOCHI, Tto6as MHasa KOppPeCnoHAEHUNS, LOMMKHbI
HanpaBnsaTbca Nonb3oBatenem MNnatdopme No agpecy 3N1eKTPOHHOM NOYTbI, yKa3aHHOMY Ha
CaviTe nnm c NOMOLLbIO OHaH-CepBUCA CNYXObl NOAAEPXKN, pa3MeLLLeHHOro Ha CanTe.

PA3EN 4. MPABA U ObA3AHHOCTU CTOPOH

4.1. Nnatdopma npepocTtaBnseT MNonb3oBaTtento goctyn K Cepsucam Ha Cante ¢
obecrneyeHMeM HeO6X0AMMOro YPOBHS 6€30MacHOCTU TaKoro AOCTyNa U OCYLLECTBIEHUEM
nepepbiBOB Ha TEXHUYECKoe obcnyxueaHue. Nnatpopma BNpaBe NnpuBneKkaTb TPETbUX NNLY
AN npegoctaBneHusa CepBucoB 6e3 yBegomMreHus/cornacus lMonb3oaTens.

4.2. NnaTtdhopma npeaocTaBniseT BO3MOXHOCTb [Nonb3oBaTensiM UCNosib3oBaTtb
BO3MOXHOCTU CepBurca Nto6bIMKU CNoco6amu, He NPOTUBOPEYaLLMMN 3aKOHOAAaTeNbCTBY
Poccuinckon Gepepaumm n HacToswemMy CornalleHuto.

4.3. Monb3oBaTeNnb cornawaeTcs ¢ 0653aHHOCTbIO HEMEeAIEHHO yBeaoMUTb MNnaTtdopmy o
no60oM HapyLleHUM 6e30MacHOCTU, CBSAI3AHHOM C AOCTYNoM K CepBuCy, COBEPLUEHHOM C



MCnosib30BaHMEM JIOTMHA M Naposis, a TakKe MobunbHoro TenedoHa MNonb3oBaTtens 6e3 ero
BegoMa u cornacusi. Nnatdopma He NpMHUMaAET Ha cebst OTBETCTBEHHOCTb HUM 3a Kakue
nocneacTBus HapyLleHUst 6e30MacHOCTH, B TOM YMCIie MOTEPHO UK NOPYY AaHHbIX, BbIBOS
LleHEeXHbIX CpeACTB, MpousoLleLune B pesynbTaTe AoCTyna TpeTbux vy K CepBucy ¢
MOMOLLbIO JIOrMHa M Naposisi, MobunbHoro TenedoHa Monb3oBaTens.

4.4. NnaTtdopma npefocTaBnseT aBTOMaTM3NpoBaHHble CPefCcTBa MO BOCCTaHOBIEHUIO
napons. Mpwu atom MNMnaTdopma coxpaHseT 3a cob60i NpaBo OrpaHUYMBaTh UCMOSIb30BaHNE
3TUX CPEACTB, a TaKXXe BPEMEHHO MM MOMHOCTbIO NPUOCTaHaBIMBaTb UX paboTy. Mnatdopma
He HECET OTBETCTBEHHOCTM 3a NOTepro MHpopMauumn ansa goctyna K CepBucy, COBepLUEHHYHO
no BuHe MNonb3oBaTenNs, a TakXke 3a NHo6ble NOCNeACTBUS, KOTOPbIe MOIYT BO3SHUKHYTH B
pesynbTaTe 3TOro, BK/OYas, HO He OrpaHNYMBasCh, Ntobble WTpadHbie NOCNeACTBUS,
CcBA3aHHble C HeocyllecTBsieHneM lNMonb3oBaTteneM TpaH3aakuumin No BO3BpaTy 3aMmMa U UHbIX
npuuuTarowmxcs no Jorosopy KpeamutoBaHus nnatexxen Kpegutopy. NonbsoBaTesnb
06a3yeTcs cobnogaTtb yCnoBus HacToswwero CornaweHuns n cornalaeTcs ¢ TeM, UTo
Mnatdpopma nMeeT NpaBo NO CO6CTBEHHOMY YCMOTPEHMIO N 6€3 CNeLManbHOro yBeaoMaeHus
Unu npeaynpexaeHnsa orpaHnymeaTtb AocTyn lNMonb3oBaTtens K CepBucy rno npuynHe
HapyLleHusa ycnosui HacTosiwero CornatieHus.

4.5. NMnaTtdopma coxpaHsieT 3a CoO60M NpaBo, HO He 06s13aHa NPOBOANTb MoAepaLMIo NH6bIX
MaTepuanos, anieMeHToB CepBUCA, TO €CTb C/IeANTb 3a COAEPXKAHMEM 3TUX MaTepnanoB U
3/IEMEHTOB W, B C/ly4yae He06X0AMMOCTH, MO COBCTBEHHOMY YCMOTPEHMIO, 6e3
NpeaynpexaeHus n 06bACHEHUsI NPUYMH YAANSATb, U3MEHATb MU NepeMeLLaTh UX.
Mnatpopma He NPUHNUMAET Ha Cebs8 OTBETCTBEHHOCTU HM 3a KaKue NocneaCcTBUs [ENCTBUN,
COBEpPLUEHHbIX B paMKax npoLeaypbl MogepaLuuu.

4.6. Nonb3oBaTenb cornawaercs ¢ TeM, 4to Mnatpopma BnpaBe No CO6CTBEHHOMY
YCMOTPEHUIO 1 6e3 NpeaBapuUTEeNbHOro UNu NnocneayoLwero ysegomnenus Nonbsosartens n
06BSCHEHUSI MPUYUH OrpaHMuYMBaTb UK 6110KMpoBaTh AocTyn K CepBrCy Unun NpuHNMaThb
NHble Mepbl B OTHOLLeHUN [Nonb3oBaTenNs, HapyLUMBLLEro YCNoBUA HacToswero CornalleHus,
NM60 HOPMbI IENCTBYIOLLLErO 3aKOHOAATEeNbCTBA, IM60 OXpaHAEMble 3aKOHOM MNpaBa TPeTbUX
N1y, B Crly4ae NocTyMnIeHNst OT HUX MOTUBMPOBAHHOW XXasnoobbl.

4.7. Ecnu nHoe NpsiMo He NpeAyCMOTPEHO UMMepaTUBHbIMU HOPMaMU AENCTBYOLLENO
POCCUIACKOro 3aKOHOAATENbLCTBA, B C/lyYae HapyLleHus [Monb3oBaTenem ycnoBui
Cornawenus, Mnatpopma MMeeT NpaBo NpeanpuHUMaTh Mepbl, HEO6XOAUMbIE ANA 3aLMUTbI
3TUX YCNOBUI Y CBOMX MHTEPECOB BHE 3aBUCUMOCTM OT CPOKA AABHOCTU 3TUX HapYLUEHWA.
Takum o6pa3om, 6e3feincTBME Co CTOPOHbI MnaTdopMbl Npu HapyLeHun Monb3oBaTensiMm
ycnoswuii CornawleHust He nuwaeT MnatdpopMy npaBa NpeanpuHsaTbL HEO6X0AUMbIE ANA
3aLMUTbl CBOMX MHTEPECOB AEWCTBUS NO3HEE M HEe 0O3HAYaeT 0TKa3s NnaTdopmMbl OT CBOUX
npaBs npu coBepLUeHMM [onb3oBaTeNeM NOJOGHbIX HapyLLeHWI B ByAyLLEM.

4.8. Nnatdhopma MoXeT npegocTaBnsaTh [Monb3oBaTenam MLEH3UM Ha HEKOTOPbIE
AOMNOJIHUTENbHbIE TOBapbl U CEPBUCHI, B TOM Yncne cesA3aHHble ¢ CMC-uHdbopMmpoBaHmMeM un
e-mail-nHdopmupoBaHmem NonbaoBatens o Cepsuce, ctaTyce 3asaBok [Monb3oBartens,
3aK/IKOYEHHbIX UM [LOroBOpOB KpeaMTOBaHUS, a TakxKe nopsiaka u CPOKOB UX UCMOSTHEHUS,
nosexatine ncrnosib3oBaHuto ¢ nomMoubio Cepeuca. Ecnv He ykasaHo UHOE, 3TU
[OMONHUTENbHbIE TOBApbl N CEPBUCHI [OKHbI CYUTATbLCA HEOTbEMSIEMOM YacTbio CepBuca.
JInueHsnsa Ha 3T AONOSIHUTENbHbIE TOBapbl M CEPBUCHI MOXET 6biTb NpeAoCcTaB/ieHa 3a
nnaTty unu 6e3 Kakon-Mbo OTAebHOW NnaTbl, N0 yCMOTpeHuto MNnatdopmbl. JIMueH3us Ha
BCe AONOJSIHUTENbHbIE TOBapbl Npegoctasnaercsa lMonbsoBaTento Ha orpaHNYeHHON, JINYHOR,
He npeAycMaTpuBatoLLLen nepeaaydy uam cy6nmueH3npoBaHme, OCHOBE, UCKITFOUNTENbHO ANA
HEeKOMMepYecKoro ncnonb3oBaHus. Mnatpopma He o6a3aHa NpeSoCTaBNATL BO3MELLEHME 3a
JAONOSIHUTENbHbIE TOBapPbl U CEPBUCHI MO KaKoM 6bl TO HY 6b1110 NpUUYNHE. CTOPOHDI
NPUHUMAIOT U COrJallakoTCs, YTo Ntobasn nnaTa 3a IMLEH3UN Ha AOMNOSIHUTENbHbIE TOBapbl U



CepBUCbI BCerpa siBNSeTCS OKOHYaTebHOW U HeBO3MeLLaemoi. Nnatpopma MoxeT
ynpaBnaTb AOMNONHUTENbHbIMM TOBapaMu U cepBucamu, peryimpoBaTb, KOHTPOIMPOBATh,
N3MEHATb UM NINKBMANPOBATb AOMONHUTENbHbIE TOBaPbI UM CEPBUCHI B Nt060€e BpeMs C
HanpaBneHveM unu 6e3 HanpaefeHus yBegomMnenus. lNMnatdopma He HeceT nepeg
Monb3oBaTtensamMu Uan TpeTbUMU NMLLEAMN HUKAKOW OTBETCTBEHHOCTU B Criyvyae
ocyuwiectBneHus MNnatpopmon Takmx npas.

4.9. Nonb3oBaTeNb HacToAWMM 3aBepsieT MNnaTtdopMmy, UTO B COOTBETCTBUN C
3aKOHOAaTeNbCTBOM topucanKumnm Nonb3oBaTens, o6nagaeT 3aKOHHbIM MPaBoOM U
NPaBOCMOCOBHOCTbLIO Ha 3aK/toYeHue HacTosiLero CornalleHuns, a Tak)Ke Ha coBeplleHne
No6bIX AENCTBUIN B CBA3U C Ucnofib3oBaHnem CepBuca B topucankuum NonbsoBaTtens, B TOM
yucne gocTur BospacTa 18 (BoceMHaauaTh) neT.

PA3AEN 5. NOPAAOK UCMOJIb3OBAHUA CEPBUCA

5.1. CepBuc npegHasHa4veH gna obopmnieHus Nonb3oBaTeneM 3asaBOK Ha NoslyyeHne 3anmos
“ NnpuobpeTeHune Ycnyr u onnatbl Ycnyr ¢ ucnonb3oBaHvemM 3aiima n(unm) cCo6CTBEHHbIX
cpeacts Nonb3oBarens.

5.2. pu 3TOM HenocpeAcTBEHHO ¢ NoMoLLbio CepBuca Nonb3oBaTesieM He 3aksoYvaroTcA
[loroBopbl MOKYMNKW, a NMLb NPOU3BOAATCA onepaLmm no c6opy 1 NpeaocTaBeHUIO
Monb3oBaTento NpepoXxXeHun ot MNMpoaasLoB No NpefoCcTaBfieHNto Ycnyr, HarnpaBneHuto
Monb3oBaTenem, lNMpogaBLOM NpeasioXXeHNn o NnpegocTasnieHMn Yenyr no [Jorosopam
nNoKynku. MToMMMOo 3Toro, NOCPeACTBOM UCMOIb30BaHNA NMpOrpaMMHo-anmnapaTHbIX
BO3MOXHoCTen Cepsuca Nonb3oBaTtenemM n Kpeantopom saknovaroTcs [orosopbl
KpeauToBaHuWs, a TakXXe OCYyLLEeCTBNSAETCS OpraHn3aunoHHO-MHPOPMaLMOHHOE 06CNy)XXnBaHMe
3aK/HOYEHHbIX UMK [JoroBopoB KpeauToBaHuA (Kak ykasaHo ganee).

5.3. CyuwiecTBeHHbIe YCIOBUA U TEKCT 3ak/toyaemMbix [onb3oBaTenem ¢ Kpeantopom
[orosopa kpeguToBaHus u lNMpogasuom JoroBopa NOKYMKU MOTYT 6bITb YAaCTUYHO YKasaHbl B
ony6nmkoBaHHOM Ha CepBuce onncaHumM yCNoBUiA NpefocTaBneHmns 3ama, Ycnyr nim
HernocpeaCcTBEHHO HarnpasneHbl [Nonb3oBaTento NPy NOsyYeHUM OT HEro COOTBETCTBYHOLLLEN
3aABKM ¢ ucnonb3oBaHnem Cepauca.

B npouecce odbopmneHnsa 3asaBku ¢ nomoLlbto CepBuca u npu Bbibope MNonb3oBaTenem
onpegeneHHblx Ycnyr Cepsuca MNnatdopma yBegomnsaet [Nonb3oBaTens 0 BO3MOXHOCTU
B3UMaHuna EQnHOBpEeMeHHOM KoMUccum B pasmepe He 6onee 25 % OT cyMMbl 3asiBKM.

Ycnyru MNMnatdopmbl no goctyny K CanTy n BOSMOXHOCTb Nosib30BaHus CepBucamu
CUYMTALOTCH OKa3aHHbIMW B MOSTHOM O6beME M B HaAJIeXaLleM KayeCcTBe C MOMEHTa Nojaun
MNonb3oBaTenem 3afaBKKN Ha NpefocTaBieHna 3ainMa 1 3akntoyeHue [lorosopa
KpeauToBaHuA.

5.4. Ocbopmnsas c nomolybto CepBuca 3asiBKy 1 nocnegytolee npuobpeterue Yenyr (nanee —
«3asBKav), Nonb3oBaTenb cornaliaeTcs Ha nonyyeHue (i) aNeKTPOHHbIX Nnucem/push-
yBefOMNeHNI, KoTopble Mnatdopma MoxeT HanpaBuTb Nonb3oBaTesnto: nocsne opopmiaeHus
3asBKM Ha nonyyeHue 3arimMa u nocnegyrowlee npmobpeTeHune Ycnyr; B cnyyae n3MeHeHus
TaKom 3afBKU; B UHbIX C/lyYasnX, BMAIOLWMX Ha UCNOSTHEHWE 3afABKU UM CBOEBPEMEHHOoe
nHdopmMmpoBaHme o ee ctatyce, (ii) coobeHnit (SMS) Ha TenehoHHbIN HOMep, yKasaHHbII
Monb3oBatenewm, (iii) yegomneruin B JInuHom kabuHeTe Monb3oBatens.

5.5. 3asiBka opopmnsieTcs MNMonb3oBaTeneM NOCPeACTBOM 3aMoSHEHNA U OTNpaBKK GopMbl B
JInyHoM KabuHeTe MNonb3oBaTens UM ¢ UICNosib3oBaHWEM creunanbHoro Cepeuca
odopmIieHns 3asiBKK, C y4eTOM YCNOBUIN aBTOPMU3aLMM, YKa3aHHbIX B NyHKTe 3.5, a Takxe
MpoaaBLoOM Mo nopyyeHuto Monb3oBaTenst B NOpsAKe, ykasaHHOM B MyHKTe 5.36



CornaweHus.

5.6. Odopmnas 3asBKy, Nonb3oBaTesnb NOATBEPXKAAET, UTO, @) NOJIHOCTLIO 03HAKOMWUJICA C
nonoXxeHnamu CornatleHust U UHbIX JOKYMEHTOB, yKasaHHbIx B CornatleHnu u
onpefensatLLmMX yCNoBuUa ncrnonb3osaHus Cepeuca, 6) NOJIHOCTbIO NOHUMAET U NPUHUMaAET
ycnoBus HacTosiwero CornalieHust, B) NOJIHOCTbIO MOHUMAET 3HaYeHne U NOCNeACTBMSA CBOUX
AEeNCTBUIM B OTHOLWEHUM ohopMeHusa 3asaBKU M 3akNtoveHnsa CornatueHus.

5.7. Bo nséexaHune coMHeHuIn, opopmneHune MNMonbaoBatenemM 3asiBKU C UCNONb30BaHUEM
CepBuca He BrieveT 3ak/toyeHns um [loroeopa KpeautosaHus n(unum) [lorosopa Nokynku u He
o6s3biBaeT Monb3oBatens, Kpeautopa u(unu) NpoaasLua 3akNi0UYUTb COOTBETCTBYOLLME
[OroBOpbI HA YCNOBUAX, KOTOPble MOTYT 6bITb YKa3aHbl B 3asiBKe.

5.8. Mpu obopmneHnn 3anBku MNonb3oBaTenemM o6s3aTelbHbIMW AN 3aM0JIHEHUS ABNSAKOTCA
chepyroume nonsa 3asaBKu:

5.8.1. paHHble o MNonb3oBaTtesie (HOMep MO6UNIbHOTO TenledoHa U(MKn) SNEKTPOHHOMN NOYTbI
Monb3oBaTtensa Ans cesAsu ¢ MNnathopmoi, NpeaAnoYTUTENbHbIN CNOCO6 CBSA3W);

5.8.2. paHHble, N03BONAOLWMNE OAHO3HAYHO MAEHTUGUUMPOBaTb YCNyry, KOTOPYHO
MNonb3oBaTenb HaMepeH NPMOBPECTU/NONYUUT;

5.8.3. pjaHHble 0 HeoH6X0AMMOCTM NoNyyeHus MNMonb3oBaTenem 3aMa Ans onnatbl Ycnyr, a
TakXXe Cpok And Bo3Bpara 3anma [lonb3oBaTenieM n CyMMy rnepBoHayasibHOro nnarexa;
5.8.4. paHHble 0 kpeguTocnocobHocTU Monb3oBaTens (B cnyyae 3anonHeHNs 3asiBKu
BMepBble, @ TAKXe NPU HEOH6XOAMMOCTU aKTyanusaumum n(Mnmn) USMeHeHUsi paHee
NpefoCTaBEHHbIX, ONUMOHANbHO);

5.8.5. nHyto nHdopmauuto, No 3anpocy Npu 3anosiHeHUn 3asBKU.

5.9. Nonb3oBaTenb NoATBEPXKAAET CBOE COracue ¢ TeM, YTo NepcoHanbHasa nHpopmaums,
koTopyto Monb3oBaTtenb npegoctaBnseT MNnatdopme npu ncnonb3osaHun CepBuca, B ToM
yucne npu oGopmIeHUN 3assBKU Ha NonyyeHve 3aiMa 1 nocneayrollee npuobpeTteHme Ycnyr,
a Takke npu odbopmneHmmn ¢ noMmoubio CepBuca 3asBNIeHUA Ha BO3BPpaT AEHEXHbIX CPEACTB,
ynnayeHHbIX 3a YCnyru no 0CHoBaHUAM, NpeayCMOTPEHHbIM COOTBETCTBYOLWNM [10roBOpOM
KpeauToBaHus n(nnun) JoroBopom Nokynku, MoXeT 6biTb NepefaHa MNMnatdopmoit Kpegutopy,
¢ KoTopbIM Nonb3oBaTtenb 3akntoyaeT Jorosop kpegutoBaHus, lNpoaasuy, C KOTOPbIM
Monb3oBaTtenb 3ak/toyaeT JoroBop NOKynku - Ana uenei ucnonHexnus Kpegutopom n(nnm)
MNpoaasLOM cooTBeTCTBYOLEro gorosopa c [Nonb3osarenem.

5.10. 3aaBkKa cuntaetca oPopmMIeHHOM 1 nosyyeHHown MNnatdopmon nocne 3anonHeHUs
MNonb3oBaTenemM Bcex Nonewn, ykasaHHbIX B NyHKTax 5.8.1- 5.8.5 n otnpasku ee MNMnaTtdopme
yepes JInyHbI KabuHeT MNonb3oBaTens Un MHbIM CNOCO60M, MPeAyCMOTPEHHbIM Ha CalTe, ¢
MOMeHTa oTnpaBneHus MNMnatdopmon MNonb3oBaTento yBefoMIEHUSA O NONyYeHUN 3asaBKU
OAHMM U3 CNOCOOO0B, YKasaHHbIX B MyHKTe 5.4 1 Havyane ee 06paboTKM.

O6paboTka 3asaBKHM

5.11. Mocne aBTOMaTU3MpoBaHHOM 06paboTKM oopMneHHoM MNonb3oBaTenem 3asaBKN U ee
NPUHATUA K paccMoTpeHuto Nnatdopma nocpeacTBomM TenedoHHOM CBA3K, NpU aBTOpU3aumnm
MNMonb3oBaTtens yepes JINYHbIA KaBUHET B YaTe NoAAEPIKKN NN C UCNOJSIb30BaHMEM
aBTOMAaTM3MPOBaHHbIX MHTepdeicoB (6e3 yaTa NOAAEPXKKU UK TenedoHa), 3anpalunBaeT y
MNMonb3oBaTtens uHhopmaumto 06 Ycnyrax, ykasaHHbIX UM B 3asiBKe.

5.12. Mocne nonyyeHus oT Monb3oBaTens Bcel HeobxoaAnMon nHdopmMaumm 06 ycrnoBusx
nonydyexus Ycnyr, Nnatdopma npegoctaBnseT MHbopmaumto no NpoaasLam v ocyLecTBaseT
nof6op Kpeantopos, a TakXke ycnoBuii npegocTaBneHns aTumu Npoaasuamu n Kpegutopamu
Ycnyr n 3aiiMoB, COOTBETCTBYHOLLMX YCIIOBUSIM, COOBLLLEHHbIM [Monb3oBaTenem Mnatdopme
(nyHKT 5.11) 1 HanpaBnseT MNonb3oBaTento yBeOMIIEHNE C COOTBETCTBYOLWEN nHbOopMaLumei



nyTeM pasMelLeHns B cneunanbHoM pasgene JInyHoro kabuHeta n(unum) Ha Cainte u c
HanpaBfeHWEM YBEAOM/IEHNSI OQHMM U3 CNOCOOOB, YKasaHHbIX B MyHKTe 5.4 CornawleHus.
NHdbopmauus, npepoctaBnsemMas MNnatdpopmoii MNMonb3oBaTento, MOXET BK/IHOYaTb B cebs
odepThbl NMpoaaBua n Kpeantopa, agpecoBaHHble lNonb3oBaTtento.

Mo 3anpocy MNonb3oBaTtens Mnatdpopma MOXET HaNpaBUTb TPETbEMY UL, yKa3aHHOMY
MNonb3oBaTteneMm, nNpeasioXKeHume o 3akntoveHmm NMnathopmon ¢ TakuM TpPETbUM NLLOM
Aorosopa 06 ucnonb3oBaHun um Cepauca u NAK MandarinPay uenbto ganbHenwero
3aKnto4veHus TakumM MNMonb3oBaTteneM € yKaszaHHbIM UM TPETbUM NNLOM [loroBopa NOKYMKMU.

5.13. Nonb3oBaTenb Bnpaee Ao 3 (Tpex) AHel nocne nonyyeHns yKasaHHo B NyHKTe 5.14
nHbopMaumm, BbibpaTb NpoaaBua, ¢ KOTOPbIM OH HAMEPEH 3aKJ/YUTb [JOroBop NOKynKu u
Kpegutopa, C KOTOPbIM OH HaMepeH 3akJ14nTb [JoroBop KpeantoBaHus. [lonb3oBaTesb
Takxe ysegomnseT Mnatdopmy o Bbibope KpeauTopa (ecnu npUuMeHnmMo) nyteM opopmMieHns
cooTBeTcTBYHOLWEN HOpMbl Yepes JINYHbIN KabuHeT MNonb3oBaTens Uan Ha canTe.

5.14. HanpaBneHHoe Monb3oBaTenem Yepes CepBucC yBegoMIeHne 06 akuenTte odepTbl
cooTBeTcTBYtoLero Kpegutopa unm Npogasua (ecnm npMeEHNMO B COOTBETCTBUM C
yCNnoBuAMM 3akstovaembix Takumu Kpegmutopom unm lNMpoagasuom [JoroBopomM KpeamMToBaHUA
nnu JoroBopom MoKymnku) niv HaMepeHumn 3aknunTb [loroBop KpeamToBaHus u [Jorosop
MOKYMKW C COOTBETCTBYOLWUM KpeamTtopom v NpoaaBLOoM Ha YCIIOBUAX, YKa3aHHbIX B
noctynusLuen MNonb3osaTento ot Kpegutopa wnu MNpogasua nHdopmauumn aBToMaTuyecku
HanpasnseTcsa MNnatdopmoin cooTBeTCTBYOWMM Npoaasuy n Kpeautopy.

3aknioyeHue [lorosopa noKynku

5.15. Mocne nony4yeHus MNpoaaBLOM yBefOMNEHUSA O Bblibope MNonb3oBaTtenem Ycnyr aToro
MNpoaaBua (ecnu Takoe yBefOMJIEHNE CaMO MO cebe He IBNSeTCA akLenToM odepTb,
HanpasneHHow MpogasBuoM Monb3oBaTeNto B COOTBETCTBUM C NYHKTOM 5.14), NMpogaBuom u
Monb3oBaTeneM 3akntovaeTcs [JoroBop NOKYrNKKM Ha COOTBETCTBYIOLWME YCnyru.

5.16. [loroBop NOKYMNKW 3aKJiroyaeTCAa HENoCpeACTBEHHO MexXay [Nonb3oBaTenem u
Bbl6GpaHHbIM UM NpoaaBLOM B TeyeHue 3 (Tpex) AHEN C MOMEHTa 3aKJoyeHus [lorosopa
KpeauToBaHus, ecnu [Nonb3oBaTeslb HAMEPEH Ucrnosib3oBaTb 3aeM A1s onnaTbl YCnyr.
[oroBop nokyrnku 3akntoyaetcs NpoaasLom u Nonb3oBaTtenemM B NopsAfKe, ornpeaeniemMom
UMW CaMOCTOATESIbHO.

3akntoueHue [loroeopa KpeaUTOBaHUS

5.17. Onsa 3akntoyeHns [loroBopa KpegutoBaHua KpeanutopomM MOXXeT 6biTb MpeaycMOTpeHa
Heob6xoAMMOCTb NpeaocTaBneHns MNonb3oBaTtenem no 3anpocy Kpegutopa 4OKYMEHTOB
n(unn) gonosHUTEeNbHoOM NHGOpMaLUK, CBA3aHHON C onpeaeNieHneM KpeanTocnoco6HOCTH
MNonb3oBaTens, KOTopble MOryT 6bITb NPpefocTaBseHbl [onb3oBaTenem Kpeantopy
NoCpeACcTBOM HanpaB/IeHNs 3N1EKTPOHHbIX OKYMEHTOB Yepe3 JINYHbIN KabuHeT
Monb3oBaTens unn npefocTaBeHUA OPUrMHAaNOB 3TUX JOKYMEHTOB U KOMUA AOKYMEHTOB,
YLOCTOBEPSAOLWUX INYHOCTDb [lonb3oBaTensa HenocpeacTBeHHO KpeauTtopy.

5.18. MNpwu 3aknoveHnn Jorosopa kpegutoBaHua lNMonbsoBaTtens U Kpegutop MoryT
ncnonb3oBatb CalT AN o6MeHa JOKYMEHTaMW, B TOM YMCIIe B LIeNIAX OCYLLEeCTBEHNS
KpeoutopoMm oueHKK kpegutocnocobHocTu Monb3oBarens.

5.19. B yBegomneHunun Kpeautopa, HanpaBngeMoM UM Mo pesysibTataM paCCMOTPEHUSA
npepocTtaBnieHHoM [Monb3oBaTtenem nHbopmaumm B JInuHbIi KabuHeT Monb3oBaTtens, OMKHO



cofepxaTtbcs peweHne Kpegutopa o npegocTtaBneHuun 3arima unm o6 otTkase B ero
npegocTaBsieHun (MpU 3TOM TaKOe peLLeHne MOXET He ABNATbCSA oepTol Mo cMbichy CT. 435
K POD).

5.20. [loroBop KpeAnToBaHUSA 3aKto4aeTCsa HernocpeacTBeHHO Mexay lNMonb3oBaTtenem u
Bbl6paHHbIM Kpeantopom B TeueHue 3 fHen nocne nonyyeHus MNMonb3oBatenem yBefoMNEHUS
KpeanTopa (nyHKT 5.19), ecnv nHoe He 6yaeT cornacoBaHo Monb3oBaTtenemMm u Kpeautopom
oTAenbHo. lNpu 3akntoveHuun lorosopa KpegutoBaHusa lMonb3osaTtesnb n Kpegutop MoryT
ncnonb3oBatb CalT gnsa o6MeHa JOKyMeHTaMu. [loroBop KpeauMToBaHWUS 3akovaeTcs
MNMonb3oBaTtenem n KpeantopomM ANCTaAHLUMOHHO, NyTeM HanpasneHns Kpeantopom
MNonb3oaTtento CMC-coobLieHuns, CoaepIKaLlero cneymanbHbIi KoA, UCNOJb3yeMbIN B
KayecTBe aHanora co6CcTBEHHOPYYHOW noanucu Monb3oBaTtens unu [JoroBop KpeamToBaHus
MOXXeT 6bITb NepefaH Kpeantopom nnyHo Monb3oBaTesito Uim KypbepCKOn CryXX60M.

5.21. Cymma 3arima, npegocTtaBneHHoro Nonb3oBaTento, nepeuncnserca Kpeantopom Ha
cyet lNMpogaasua c ncnonbzosaHueM MNMAK MandarinPay u lNnatdopmbl B KayecTBe onnaTbl
Ycnyr no 3akntoveHHoMy Nonb3oBaTtenem ¢ Takum Npogasuom [JoroBopy NOKynKu.

5.22. Bo nsbexaHue coMHeHui, [loroBopbl KpeAUToBaHMUS € Ucnosb3oBaHMemM CepBuca
3aKNo4atoTCA UCKITIYNTENBHO B Lensax onnatbl [Nonb3osaTtenem Ycnyr Npogasua v
EauHoBpeMeHHOM KoMuccum MNnatdopmbl cpeacTBamMu, NonyyeHHbIMM MNonb3oBaTtenem B
kayecTBe 3anMa. 3aém npegocrtaBndeTca [onb3oBaTento UCKNOUYNTENbHO B pasmepe
CTOMMOCTM YCNyr, yKasaHHbIX B COOTBETCTBYOLWeN 3asBke Nonb3oBaTens u BKIOYEHHON
EanHoBpeMeHHoM komuccum. Mpu aTom [1oroBopoM KpeanToBaHusa 6yaeT NpeaycCMOTPEHO,
yTo Nonb3oBaTeNb He BNpaBe pacxofoBaTb CyMMy 3ainMa Ans onnaTbl YCNyr, He yKasaHHbIX B
COOTBETCTBYIOLWEN 3adaBKe, @ paBHO Ha UHbIe Leniv, MOMUMO onJsiaTbhl YCNyr, yKasaHHbIX UM B
COOTBETCTBYIOLEN 3aaBKe.

5.23. B cny4ae, ecnv nocne 3aknro4yeHus [lorosopa KpeamToBaHUA CTOMMOCTb YCnyr no
[loroBopy nokynku ysenmuutcs, Nonb3oBatens Bnpase opopmMuTb 3asiBKy Ha
npepocTaBfieHne AOMNOSIHUTENbHON CYMMbI 3aiMa 1 oniaTUTb pasHULy B CTOMMOCTK Ycnyr ¢
NMOMOLLbIO HOBOIO 3aiiMa unu onnaTuTb pasHULY B CTOMMOCTM YCNyr 3a cY4eT COBCTBEHHbIX
cpeacTtB nocpeacteom NAK MandarinPay.

5.24. Bo nsbexxaHne coMHeHuI, Nnpu opopmneHun 3asaBku [Monb3oBaTesnb CornallaeTcs, Yto
KpeawnTop n(nnu) MpogaseL, MOryT NOPYYMTb UCNOJSTHEHWE COOTBETCTBYIOLLEr0 AOrOBOPa
TpeTbeMy inLy, NP1 3TOM OCTaBasACb OTBETCTBEHHbIM 3a ero UCMoJIHeHne nepes
[Nonb3oBaTenem.

5.25. Mpwn odbopmneHnn 3asaBku MNonb3oBaTesb Tak)Ke COrnallaeTcs, YTO 06593aHHOCTb
MNonb3oBaTtens onnatutb Ycnyru no [loroBopy NOKynku n EAMHOBPEMEHHYHO KOMUCCUIO ByaeT
Bo3noxeHa Nonb3oBaTtenemM Ha KpeauTtopa, a cymma 3arima rno [Jorosopy KpeanToBaHUs
LL0/MKHA 6bITb MOMHOCTBIO UM YACTUYHO, 3@ UCK/THOYeHMEM EANHOBPEMEHHOW KOMUCCUM
nepeuncneHa Kpegutopom lNpogasLy B kadecTBe onsaTtbl No JoroBopy NoKynku, a
EpmHoBpemeHHas komuceus Mnatgopme.

5.26. B pamkax 3aaBku natdopma no ymonyaHuio npegoctaBnsieT BceM Monb3oBatensam
MHOOPMaLMOHHOE CONPOBOXAEHME B OTHOLLEHMN 3aKNHOYEHHOrO (3aK/1lo4aeMoro)
Monb3oBaTenem [lorosopa KpeantoBaHua n [lorosopa nokynku, B TOM Yucne nytem
HanpasneHna CMC-co06LLEeHNI, yBEAOMNEHWI NO 3NEKTPOHHOW MOYTE, OCYLLECTBEHMSA
3BOHKOB Ha MOOWIIbHbIN TenedoH, ykasaHHbIl MNonb3oBaTenem, B TOM Yncsie o



HeHagnexalem ncnonHeHmm MNMonb3oBatenemM o6543aHHOCTM NO BO3BpaTy 3arima B
COOTBETCTBMM C 3aKJ/IHO4YEHHbIM UM [JoroBopoM KpeauToBaHus. B pamkax 3asBku Mnatdopma
TakXXe npepocTtasnset [Nonb3oBaTensiM BO3MOXHOCTb HanpaBfieHus Yyepes JInYHbIv KabuHeT
MNMonb3oBaTtens yBeAOM/IEHN, COOBLLEHWI U 3asBNEHN, aapecoBaHHbIX KpeguTtopy u
CBA3aHHbIX C 3aKJIIOYEHMEM U PACTOPXKEHMEM 3aKJTtoYeHHbIX [JOroBOPOB KpeaAnToBaHuS,
AOCPOYHbIM BO3BPaTOM U MpoJsIoHrauunen 3anMoB, Nosiy4eHneM cnpaBokK, KOMUin JOKYMEHTOB
oT KpeauTopa (ecnu npegycMoTpeHO COOTBETCTBYOWMUM [JOrOBOPOM KPeAUTOBaHUS) U UHbIX
aHasnorMyHbIX GENCTBUIA U ONepauni.

5.27. MNnatdopMma He HeceT 06s3aTeNbCTB Nepes Nonb3oBaTensamum no [lorosopam
KpeautoBaHus u [loroBopam MOKYMKKW, HU NPU KakKnx yCroBUSIX HE OCYLLEeCTBAeT
BO3MelLeHue [Monb3oBaTento yobITKOB, CBSI3aHHbIX C NPOAAXKei/0Ka3aHMeM HEKaYeCTBEHHbIX
Yenyr MNpogasuomM u(unm) HapylweHneM MNMpoaaBLOM UMHbIX 06s13aTeNnbCTB U3 [loroBopa
NOKYMKW, HapyLeHne KpeanTopom Kaknx-nnbo obsisatenbcTB M3 [loroBopa KpeamuToBaHuS.
JTto6ble Takme TpeboBaHNUS [OMKHbI 6bITb NPeAbsBeHbl Nonb3oBaTeneM HeNOCPeACTBEHHO
K Mpogasuy nnn Kpegutopy, Nnatdopma He ABNAETCA CTOPOHOM CAENOK 3aK/THOUYEHHbIX
Monb3oBaTenem c Kpegutopom unu MNMpopasLom.

Bo nsbexxaHne COMHEHWI, B Cny4ae, eCnv B HapyLUeHMe 3aK/to4eHHOro [Jorosopa NoKynku
MNpopasey He npegocTaBuT [Nonb3oBaTeNto YCiyru B CpoK, NpeayCMOTPeHHbI [JoroBopom
nokynku, Nonb3oBaTenb He BNpase npeabasuTb TpeboBaHue K MNMnaTdopme o Bo3BpaTe
CYMMbI NPOM3BEAEHHOM UM NpeaBapuTesibHOM onnaTbl YCNyru, B CBAA3K C TeM, YTO onfarta
Ycnyr npounssogutca Kpegutopom unm Monb3oBaTeneM HeNnocpeaACcTBEHHO Ha 6AHKOBCKMIM
cyet lNpoaaBLa u He nepeuncnsaeTcs Ha cyet Nnatdopmbl.

5.28. lNopafok n ocHoBaHMA pacTopxeHus [JoroBopa KpegmMToBaHuA 1 [loroBopa MoKyrnku
MNMonb3oBatenb, Kpeautop n NpoaaseL, cornacytoT, COOTBETCTBEHHO, B [JoroBope
KpeguToBaHus n [JoroBope NoKynku.

OcyuwecTBneHue TpaH3aKuuun

5.29. MNonb3oBaTento, opopmMmmeLLEMY 3asaBKY M 3aktoumBLleMy [JoroBop KpeauToBaHusa u
JloroBop nokynku B nopsgke, npegycMoTpeHHOM HacToswmMmM CornatlieHmem, B OTAENbHbIX
Cly4asx MOXeT rnpefocTaBIAeTCA BO3MOXXHOCTb NPOU3BOANTL MiaTtexu no [Jorosopy
KpeauToBaHusa n [JoroBopy NoKynku B 6e3HannyHom hopme, nyTeM HENOCPEACTBEHHOMO
ncnonb3zoBaHus NMAK MandarinPay Ha ycnoBusix, npegycMoTpeHHbIx CornawieHnem
MandarinPay.

5.30. B cny4yae pactopxxeHus [loroBopa NoKynku 1 Bo3BpaTta CyMMbl NoJsly4YeHHOro
Mpoaasuom no [JoroBopy NoKynkn BosHarpaxaeHus, lNpoaasey Brnpase OCyLLECTBUTb
BO3BpaT COOTBETCTBYHLLMX AEHEXHbIX cpeacTs Yepes MAK MandarinPay (no Tpe6oBaHuto
Monb3oBaTtens), ecniv paHee COOTBETCTBYHOLLAsA onaTa npomsBoannack Yyepes MAK
MandarinPay n/unu yepes cooTBeTcTBYOWMIA cepauc MnatdhopMbl (€Cnv NPUMEHMUMO).

5.31. MnaTtdopma He rapaHTMpyeT AOCTYNHOCTb onnaTtbl Mo JoroBopy NoKynku n(unm)
[oroeopy kpeantoBaHus yepea MAK MandarinPay B 10601 MOMEHT BPEMEHMN, HO NMPUIOXKUT
MaKCUMarsbHble YCUUsi A1 BOCCTAHOBJIEHWNA TaKOW AOCTYMHOCTYU (3a UCKIIIOYEHMEM CIlyYaEeB,
KOrpa HepoCTYNMHOCTb OMaThl CBA3aHa C 06CTOSATENIbCTBAMM HEMPEOA0IMMON cuibl n(unu)
AEeACTBUSMU TPETbUX NULL, HE 3aBUCALLMMI OT BoM MnaTdopMbl).



5.32. Mpu npoBeaeHnm Nobbix nnatexen no JoroBopy Nokynku u(unu) Jorosopy
KpeauToBaHus Yyepes NMAK MandarinPay, yBegoMneHne 0 NpoBeAEHHON NIATEXHOW onepawmm
Hanpasnsaetcs MNnatdopmont B JIMYHbIN KabuHeT [Nonb3oBaTens, U MOXeT Ay6nnpoBaTbCs
OLHMM M3 CNOCO6O0B, YKasaHHbIX B NyHKTe 5.4 CornalleHus.

5.33. Mnatdopma HacToALWMUM NOATBEPXKAAET U 06513yeTcA 06ecneynTb, YTO CoBepLIaeMble
MNonb3oBaTtenem u(unu) KpegutopoM no ykasanuto MNonb3aoBatens ¢ nomoubto MAK
MandarinPay nnaTexxu no [JoroBopy NoKynku unu [LoroBopy KpeautoBaHusa 6yayT cumtaTbCs
MNpopasUoM M Kpeantopom Haanexawen onnaTton COOTBETCTBYIOLWNX CYMM MPpU YCII0BUK
cobntoaeHun Nonb3oBaTtenem n Kpegutopom npaeuia ucnonb3oBaHusa Cepeuca n npu
YyCNOBUM COOTBETCTBUSA CYMM, NepedncriseMblx B Ka4ecTBe BO3HarpaxaeHus rno Jorosopy
MOKYIKM, @ TaK)Xe CPOKOB UX MepeyncneHus, ycnosuam [lorosopa nokKynku.

5.34. MNMpuHaTHe Ha cebs MNMnaTdopmoin ykasaHHbIX B NyHKTe 5.31 n 5.33 CornawieHus
06513aTeNbCTB He NOAPa3yMEBAET HaIMYME Y HErO NOSTHOMOYMIA Ha YAOBNETBOPEHNE
TpeboBaHui Nonb3oBaTenen, B TOM YMCIIe CBA3AHHbBIX C HEHAA1EeXKaLLMM KayecTBOM Ycnyr.

OdopmneHune 3anaBku NMpoaaBLoOM

5.35. 3asiBKa MOXeT 6bITb 3anosiHeHa U HanpaeneHa lNnatdopme MNonb3oBaTenem yepes
JInyHbIn kabuHeT MNpogasua, u(nnu) Ha CaiTe MNpogasLa ¢ ykasaHueM Ycnyr, yxe
cornacoBaHHbIX Nonb3oBaTtenem 1 lNpogasBLoOM, a TakXKe YC/I0BUIA MO NpeaoCcTaBNeHUIO
3arma Nonb3oBaTento Anda onnartbl cooTBeTCTBYOWMX Yenyr. Mpu aTom Npogasey B 3asBke
noATBepXAaeT BEPHOCTb CBefAeHW O [Tonb3oBarerie, ykazaHHbIX B 3asiBKe, U NpefocTaBiseT
MnaTdopme (ans HanpaBneHus Kpeautopy) 6ymaxkHyto Konuto nacnopTta MNonb3oBaTtens,
3aBepeHHyto nognucbio MNonbsoBaTtens, nu6o doTtorpaduto MNonb3oBaTens C pacKpbITbIM Ha
nepBOM pa3BoOpOTe NAacnopToM B pykax u poTtorpacduto (ckaH) nacnopta [Monb3oBaTtens
(pasBopoT ¢ hoTorpadueit M pasBopoT C aKTyaslbHON perucTpaLmein), a Takxxe cornacue
MNonb3oBaTens Ha 06paboTKy ero NepCcoHanbHbIX AaHHbIX. [Ipy 3TOM HanpaBneHue
MNpoaasuoM odhoOpMIEHHON UM NO Nopy4deHuto Monb3oBaTensa 3asaBKuU UMeET BCe
nocneacTBus, NpeaycMoTpeHHble ansa ohopmneHns 3asiBK1 B Nopsiike, NpeayCcMOTPEHHOM
nyHkTOoM 5.10 Cornawenus. B cnyyae opopmneHuns 3assku NpogaBLoOM B COOTBETCTBUM C
HacToAWNM NyHKTOM 5.35, lNMonb3oBaTenb npegoctaBsndaeT [NpoaaBLuy Bce cBeeHus,
yKasaHHble B NyHKTe 5.8 CornaweHus.

5.36. OpopmneHHas MNMpopasuomM 3asiBKa HanpaenseTcs ¢ nomollbto Cepauca Kpegutopy ans
ee paccMoTpeHus. 3asaBKa, odbopmeHHas NpoaaBuoM B NOpsAKe, ykazaHHOM B NyHKTe 5.35
paccMaTtpuBaeTca Kpeautopom B nopsgke, npefyCMOTPEHHOM nyHKTamu 5.17- 5.19.
KpeauTop Bnpase 3anpocuTb y lNMpoaaBLa AONOAHUTENbHYO MHPOPMaLMIO O
KpeauTocnocobHocTu Monb3oBaTensa Ansa NpUHATUS pelleHns 06 oaobpeHnn 3arima.
YKa3zaHHaa nHpopmauma npegoctaBnsietcs MNMonb3osaTtenem MpogasLy Ansa nocneayoLen
nepegauun Kpeguropy.

5.37. Mocne nony4yenus MpoaaBuom oT Kpegutopa pelueHnst 06 ogobpeHnmn 3aima ans
MNMonb3oBaTtens unu o6 oTkase B NpefocTaBneHnn 3aima, lNMpoaasel, MobbiM CNOCO60M,
yKasaHHbIM [Monb3oBaTenemM u cornacoBaHHbiM [pogasuom, nHbopmupyeT MNMonb3oBaTtens o
NPUHATOM KpeanTopoMm peLLeHun 1, B cny4vae ofo6peHus 3arima Kpeantopom, Nonb3osatenb
MOXXET 3apermcTpmpoBatb JIMYHbIN KabuHeT Ha CailTe UM 3aBepLUMTb 0opopMIieHne 3asiBKU
nyTem ee noAnucaHus auctaHumoHHo (n. 5.20). Mocne perucTtpaunu MNonb3oBaTtens Ha CaiTe
Kpeoutop Hanpasndaert [osib3oBaTento yBeoMNeHMe 0 NpefocTaBrieHMn 3ainma, yCrnoBus
npepocTtaBsneHnsa 3ainma un [Joroeop KpegmutoBaHusa ANna 3aknroveHna. Jorosop nokynku



3akntovaetcs lNpoaasuom v MNMonb3oBaTtenem nocne nonyvyeHus NonbsoBatenem
yBeaoMIeHus 06 ogobpeHnn 3arima KpegmMtopom B NopsiKe, yKkasaHHOM B NyHKTax 5.15- 5.16
CornaweHus.

PA3AEN 6. UHTEJUJIEKTYAJIbHAA COBCTBEHHOCTb

6.1. Bce maTepuansl, npeactaBneHHble B CepBuUCe, BKIHOYAsA M306paXKeHUs, MpOrpaMMHbIi
KoZ, norotunbl, rpaduKy, 3ByKK 1 npoyee, ABNAOTCA NHTennekTyanbHon CO6CTBEHHOCTbLIO
MnatdopMbl 1 3aLmLLEHbI B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon Gepepauunn
06 MHTeNNeKTyaNbHON COOCTBEHHOCTM.

6.2. B cooTBETCTBMM C ycnoBusasMn HacTosiwero CornaweHus, MNnatdopma HacToALWMUM
npepoctaBnseT [onb3oBaTento HEUCKTIOUYUTENBbHYIO, HE NOANEXaLLYO rnepefaye n
CY6MLEH3NPOBAHMIO, OFPAaHUYEHHYHO JIMLEH3UIO Ha UCMOJSIb30BaHNe MIHTeNnneKTyanbHOM
COBCTBEHHOCTM A1l IMYHONO HEKOMMEPYECKOIO UCMOJIb30BaHusA. [TpaBa UCNOb30BaHUS
NHTennekTyanbHOM CO6CTBEHHOCTHW, NPEAOCTaBNsiEMbIe COr/lacHO HacToswemMy CornalleHuto,
obycnosneHbl cobntogeHmem lNMonb3oBaTenem HacTosiwero Cornawenus. Nonb3oBaTenb
HaCTOALLUM NPU3HAET, YTO B paMKax HacTosfwero CornallieHust He NMPoOMCXoauT nepegaya nnu
yCTynka npaB Ha MHTennekTyanbHyt0 COGCTBEHHOCTb, M HacToswee CornaweHne Henb3s
TONKOBAaTb Kak NpoAaxy u (Unmn) ycTynkKy Kakux-nm6o npas Ha HTeNnnekTyanbHyto
COGCTBEHHOCTbD.

6.3. CpoK fencTBus nnueH3nn cornacHo Hactoswemy CornaweHmno Ha4MHaeTCA B MOMEHT,
koraa Nonb3oBaTtesib NPMHUMAET HacTosiLee CornalleHme NocpeacTBOM perncTpaumm
JlnyHoro kabuHeTa Monb3oBatens u(unu) obopmneHuns 3asaBKU A0 peructpaumm JInyHoro
kabuHeTa Nonb3oBaTens, U 3aKaHYMBaeTCs B OAHY U3 ClieayroLmX AaT B 3aBUCMMOCTHU TOrO,
KOTOpast M3 HUX HAcTyNuT paHbLue: (a) aaTy yaaneHus MNonb3oeatenem JIMYHOro KabUHeT], (6)
AaTy NpeKkpalleHns aencTBus HacToswwero Cornawenus. [lenctene nuueH3nmn 3aKoOHYMTCS
HeMep1eHHo, ecnin MNonb3oBaTe b NOMbITAaeTCA 060MTU Kakne-Nnnbo TEXHUYECKME cpeacTBa
3aLMTbl, MCNoNb3ytolmecs B cBsiav ¢ CepBMCOM, UM MHbIM 06pa3oM 6yAeT UCMOIb30BaTb
NHTennekTyanbHyro cO6CTBEHHOCTb U CepBUC B HapyLUeHWe NpaBusl, yCTAHOB/EHHbIX
HacTosiIlMM CornaweHnem.

6.4. NnaTtpopma coxpaHsieT 3a co60 BCe NpaBa, BK/KOYas NpaBo COGCTBEHHOCTU U
NCKNOUYUTENDBHbIE NpaBa Ha CepBucbl U MHTeNNeKTyanbHyt0 COGCTBEHHOCTD,
npuHagnexawme Mnatdopme, BKAKOYas, B TOM YMCIE, BCE aBTOPCKME U CMEXHble NpaBa,
npaBa Ha TOBapHble 3HaKK (3HaKW 06CNYXXMUBaHUS), HOY-Xay, GMPMEHHbIE HAaMMEHOBaHWS,
BeLLHble NpaBa, N306peTeHus], NosiIe3Hble MOAENN U NPOMbILLIEHHbIE 06pasLbl, MPOrpaMMHbIN
KoZ, ayanoBuayasnbHble 3hdPeKTbI, TeMbl OPOPMIEHUS, CHOXKETbI, XyAOXKECTBEHHOE
odopmneHune, rpadpuyeckne N306pa)keHus, 3ByKoBble 3P eKTbl, My3blKasibHble
NpPou3BeAEeHUsA N 3aJaHNA KaK 3aperMcTpupoBaHHble, Tak N He3aperucTpupoBaHHble, a TakxKe
BCE MPUNOXEHUSA, AONONHEHMA 1 MoaudUKaLUKN K HUM. ECnn nHOe NpsiMO He pa3peLleHo
nMnepaTMBHbIMU HOPMaMM POCCUNCKOrO 3aKoHO4aTeNbCTBA N HAacCTOALWMM CornalleHunem,
MNMonb3oBaTento 3anpeLaeTcsa KoNnMpoBaTb, BOCMPOM3BOAMTb NN pacnpoCcTpaHATb
NHTennekTyanbHyto cO6CTBEHHOCTb U(unn) CepBUC KaKMM-TMB0 06pa3oM Ha NHObIX
HOCMUTENSIX, MOSTHOCTbIO UM YacTMYHO, 6€3 NpeaBapUTEIbHOrO MMCbMEHHOIO cornacus
MnaTtdopmbl. Bce npaBa, He NpegocTaBneHHble [MoNb3oBaTeNO B paMKax HaCToSALLEro
CornaweHus B IBHO BblpaXxeHHOM hopMe, coxpaHsatoTca 3a MNnatdopmon.

6.5. Npu ncnonbsosaHuu CepBuca 3anpeLleHa 3arpyska, nepegava mexay lNonbsosartenamm,
N3MeHeHne unn pasmelleHme nHGopmMaLmm, AaHHbIX UM M306PaXKeHN, KOTOpPble HapyLlatoT



NCKNOUYUTENDBHbIE NpaBa TPETbUX UL, Ha NtoOble pe3ynbTaTbl MHTENNEKTyabHON
AEeATENbHOCTM U CPeACcTBa UHAMBUAYaANU3aLMUN, ABNAIOLLMECS OXPAHOCNOCOOHbIMU
06beKTaMW UHTENNIeKTyaNlbHOM CO6CTBEHHOCTU TpeTbUX NuL (aanee — «MHTennekTyanbHble
npaBa TPeTbUX NL»).

6.6. [Monb3oBaTesib HeCeT OTBETCTBEHHOCTb B C/lydyae HapyLleHusa umM MHTennekTyanbHbIX
npaB TPeTbUX JinL B COOTBETCTBUMN C NPUMEHUMbIM 3aKOHOAATE/IbCTBOM.

6.7. Ha CawTe Nonb3oBaTenb BrnpaBe pasMeLlatb KaKUM-IM60 06pa3oM TONIbKO Ty
nHdopmMaLmto, KOTopasi He HapyLlaeT AeACTBYHOLLEe 3aKOHOAATENbCTBO /UK NpaBa TPETbUX
nuu. NMnatdopma octaBnseT 3a cobom npaBo 610KMpoOBaTb NHOOYH MHGOPMaLMIO,
pasmMeLLeHHyto MNonb3oBaTenem, HapyLIaoLWY MHTENNEKTYalbHbIE, UCKOYUTENbHbIE U/ NN
JIMYHbIE HEMMYLLLECTBEHHbIE NpaBa TPETbUX NKL, NO TPeboBaHMIO NpaBoo6nagatens nMéo 6e3
TaKOBOrO.

PA3AEN 7. NEPCOHAJIbHbBIE JAHHbIE

7.1. Nnatdopma pna cnonHeHUst NONOXeHMM HacTosAwero CornaweHuns n npefocTaBneHns
MNonb3oBaTtensm goctyna kK CepBucy obpabaTbiBaeT UX NepcoHasbHble AaHHbIE HAa 3aKOHHOM
OCHOBaHWUW. MprHUMNbI, NOPAAO0K U YCNOBUSI 06paboTKM NEPCOHANbHbIX AaHHbIX ONpeAeneHbl
Mnatdopmoit HacTosieM CornaweHnn n Nonmtuke 06paboTKM NEPCOHANbHbIX AaHHbIX,
pa3MelleHHON Ha CanTe.

7.2. Uenbto 06paboTKM NepcoHanbHbIX AaHHbIX [Nonb3oBaTenen SBNAOTCA NpefocTaBneHne
BO3MOXHOCTHM Ucnosib3oBaHua CepBuca, aHanuns pesynbTaToB Ucnosib3oBaHus Cepeuca (B
TOM 4ucne, c60p N cucTteMaTuaauns CBeLEeHU o0 pesysibTaTax CepB1Ca, B TOM Yucne
3aKJIFOYEHHbIX C €ro ncnonb3oBaHneM Jloroeopos u Kpeautos (3aiiMoB)), NpoBeaeHne
peknaMHbIX KaMnaHwui, npefocTaBfieHne TapreTMpoBaHHOW peknaMbl, NpoBefeHne
CTaTUCTUYECKUX UCCNefoBaHWUMA U aHaNn3 NOSlyYEHHbIX CTAaTUCTUYECKUX AaHHbIX,
OCyLleCTB/IEHME UHbIX AeNCTBUI, onNncaHHbIX B CornalleHnn n CooTBETCTBYIOLUX pasfenax
CaitTa).

7.3. 06paboTka NnepcoHanbHbIX AaHHbIX [Tonb3oBaTena ocyuwecTnsetca Mnatpopmon ¢
MOMeHTa permcTpauun JInyHoro KabmHeTa U B TedeHune 5 (NsiTK) SIeT ¢ MOMeHTa yaaneHus
JInyHoro kabuHeTa Nonb3oBaTenem N O MOMEHTa OT3biBa Cornacus Ha 06paboTKy
nepcoHanbHbIX gaHHbIX [lonb3oBaTenem.

7.4. Tonb3oBaTenb cornailaeTcs ¢ Tem, 4to lNMnatdopma nMmeeT NpaBo Ha
aBTOMaTM3MPOBaHHYHO, a TakXke 6e3 CNosib30BaHMA CpeAcTB aBToMaTn3aLmm 06paboTky
nepcoHarsbHbIX f@aHHbIX, @ UMEHHO Ha: c6op, 3anucb, CUCTEMATM3aLNIO, HaKOMEHME,
XpaHeHue, yTouHeHne (06HOBNEHNE, UBMEHEHWE), U3BNIEYEHNE, UCTONb30BaHWE, Nepeaady
(npenocTaBneHve, AOCTyN), 06e31MYmBaHne, 610KUPOBAHME, YAANEHUE, YHUUTOXEHNE
nepcoHarsbHbIX fAaHHbIX U MHble HEOOXOANMbIE B LieNsiX UCNoiHeHust CornatleHms um
npepocrtaBneHna aoctyna K Cepsucy gencTeus.

7.5. Nonb3oBaTenb cornawaeTcs ¢ Tem, 4to MNMnatpopma nmeeT npaeo nepegasaTb
npeaBapuTesibHO 06€3/IMYEHHbIE NEPCOHAsIbHbIE flaHHblE TPETbUM JIMLaM C LieNbio coopa U
aHanusa CTaTUCTUYECKUX AaHHbIX U AN UHbIX Lienen, yKasaHHbIX B [lonutuke
KOHPUAEHUNANbHOCTM U HacToswweM CornalieHum.



7.6. Nnatdopma BNpaBe paspeLwmnTb TPETbUM NnLam, B ToM yncne lNpogasuam, Kpegutopam,
napartensam n pekniaMHbIM CETAM, NOKasbiBaTb peknamy Ha CainTe. HekoTopble U3 yKasaHHbIX
TPETbUX NIML, MOTyT pa3MeLaTtb cookie-daitibl Ha KoMnbtoTepe (MM MHOM YCTPOWCTBE)
Monb3oBaTtens, YTo6bl MAEHTUGULMPOBATL YKa3aHHbI KOMMbiOTep (YCTPOWCTBO) KaXKablin
pas, korga oHu nocbinaroT lMNonb3oBaTento OHNanH-pekamy. 3TO faeT UM BOSMOXXHOCTb
NoHATb, rae Nonb3oBaTenb BUAEN UX PEKIIaMy, 1 MOKasbiBaTb peKsiaMy, KOTOPYO OHU
cunTaroT nHTepecHon ana MNMonbaoBartens. Nepefayda nepcoHasnbHbIX faHHbIX [Monb3oBaTens
yKasaHHbIM TPeTbUM SiMLaM Npun 3TOM He ocyllecTBnsAeTcA. Ecnu Nonb3oBaTenb He XenaerT,
4yTO6bl yKasaHHas uHbopMauus 6bina 4OCTYNHa ANA TPETbUX UL, OH BNpaBe 3anpeTutb c6op
JaHHbIX MyTeM U3MEHEHMS HaCTPOeK Ha CBOEM KoMrbloTepe (YCTPOWCTBE).

7.7. NnatdopmMa NpuMeHsieT pasyMHble U OCTaTOYHble Mepbl AN 3aLUTbl NEPCOHAaNbHbIX
AaHHbIX Nonb3osaTens. [Npu aToM Nonb3oBaTenb NOHMMAET U CornallaeTcs, YTo B CETH
NHTepHeT He MOXXeT 6biTb obecneyeHa abCcosntoTHaA 3awmTa MHGopMaLmm OT Yyrpos, KoTopble
B Hew cyllecTBytT. HacToswmm MNonb3oBaTtenb gaeT cBoe 6e3yCnoBHO U 6€30T3bIBHOE
cornacue Nnatdopme onpeaensatb 4OCTAaTOYHbIN YPOBEHDb 3aLLNTbl NEPCOHANbHbBIX AAaHHbIX,
cnocobbl U MeCTO (TEPPUTOPUIO) UX XPAHEHMUS.

7.8. Monb3oBaTenb NPUHUMAET U cornatuaeTcs, 4To MNnatdopmMa HU NpU Kakux
06CTOATENbCTBAX HE AOSKHA HECTU OTBETCTBEHHOCTb 3a YTpaTy U/WUAKN pacrnpocTpaHeHus
nepcoHanbHbIX AaHHbIX, ECNIM Takas yTpaTa u/unu pacnpocTpaHeHUe CTanu pesyibTaTom
LEeACTBUI, BCNeACTBUE BUHbI UM HEBPEXHOCTH, TPETbUX NnL,. MnaTdopma okaxeT
Monb3oBaTento pasyMHyH MOMOLLb U COAENCTBME B 3aLLUTe €ro NpaB U 3aKOHHbIX MHTEPECOB
B Cyie6HbIX pa3bupaTeNibCTBax C TaKUMW TPETbUMM NTULLAMMU.

PA3AEN 8. 3ANPELWEHHOE UCINMOJIb3OBAHUE CEPBUCA

8.1. Nonb3oBaTento 3anpeLlaeTcs:

8.1.1. CoBepliaTtb Uu fonyckaTb COBEpLUEHME NPECTYMHbIX U pa3pyLUNTeNbHbIX AESHUN,
npecneayemMbix B COOTBETCTBUN C 3aKOHoAATeNbCTBOM Poccuiickon Gegepauun.

8.1.2. BoijaBaTb cebsi 3a Apyroro yesnoBeka uav (Mpu oTCyTCTBUM HEOBXOAUMbIX
MOJTHOMOYUIN) NPeACTaBUTENS OpraHnU3aLumn n/unm coobLLECTBA, a TaKXKe BBOAUTb APYrux
MNonb3oBaTenen B 3a6nyXaeHMeE.

8.1.3. CobupaTb 1 xpaHuTb MHdOpMaLmto o Apyrux MNonb3oBaTtensix BHe CepBuca B pyYHOM
WM aBTOMaTU3NPOBAHHOM pPeXUMe.

8.1.4. JTrobbIM cnocobom npensATcTBoBaThb paboTe CepBuca, B TOM YMcne co34aBaThb,
pacrnpoCcTpaHATb UM UCMONIb30BaTb KOMIMbIOTEPHbIE MPOrpaMMbl JIM60 UHYHO KOMIMbIOTEPHYHO
MHopMaLmIo, MpefHa3HAYEHHYIO A1 HECAHKLIMOHMPOBAHHOIO YHUUYTOXEHUS, 6/TOKMPOBaHMS,
MoambumKaumm, KONMPOBaHUA KOMMbIOTEPHOWN MHbOPMaL KU UK HenTpanusaumm CpeacTs
3alUMTbl KOMMbIOTEPHON MHDOPMaLUK, a TakXe NpefHasHayeHHble A5 HapyLeHus,
YHUUTOXEHMSA MO0 orpaHmyeHunst dyHKLMOHANbHOCTU f1t060ro KOMMbIOTEPHOMO UK
TENEeKOMMYHUKALMOHHOI0 060pYyA0BaHUS UM NporpaMM (KOMMbIOTEPHbIe BUPYCbI), A1A
OCYLLIeCTB/IEHUSI HECaHKLMOHMPOBAHHOIO AOCTYNa, @ TakXe CepuinHble HoMepa K
KOMMepPYEeCKMM MporpaMMHbIM NpoAyKTaMm 1 NporpaMmbl ANs X reHepaunm, noruHbl, Naponau
n Npoyune cpeacTBa ANs NoslyYeHnss HecaHKLMOHUPOBAHHOMO AocTyna K CepBucy, a Takxe
pa3MeLLeHUs CCbINOK Ha BbilleyKasaHHY MHopMaLmio.

8.1.5. 3arpyxartb, pasMeLLaTb, nepegaBsaTb C MOMOLLbIO MPOrpaMMHbIX CPeACTB canTa, u/vnm
no6oro Apyroro cnoco6a nybamkauumn TEKCTOB, MPOrpamMm, M306paXKeHuin Mnu maTepmanos
nponaraHApYLWUX TEPPOPUCTUYECKYIO AeATENIbHOCTb, NN Pa3XUraroLmx
MEeXHaLNOHaNbHY0, PaCOBYHO UMM PENTUTMO3HYIO PO3Hb, @ TaKXXe 0TobpaXkaroLmx nnm
nponaraHAMpYyHOLLNX HAaCUINE UM CMEPTb, COAEPXKALLNX ONUCaHNE UM N306paXkeHne



NPUYNHEHNA Bpeaa HeCOBEPLLEHHONETHUM NnuaM B Ntobon hopme, BKKOYas Ntodbie GopMmbl
nopHorpapuu.

8.1.6. 3arpy»aTb, pasamMellaTb, NepeaaBaTth C MOMOLLbIO NPOrpaMMHbIX cpeacTe CepBuca, unm
nto60ro Apyroro cnocoba nybanKaumm TeKCTOB, MPOrpamMm, M306paXKeHnin nam maTepuanos,
coAepXXallMx HEMpUCTOMHbIe MaTepuanbl U MHhOpMaLuto, B 6o hopmMe NodyxaaroLLen K
He3aKOHHbIM AeACTBMAM, BK/IHOYasi a3apTHbIe UrPbl, HeNeranbHY NPOAAXy OPYXWUS MU
HapKOTUKOB.

8.1.7. 3arpy»aTb, XpaHWUTb, UICNOSIb30BATb UK NepefaBaThb SIHOOYHO PEK/TaMHYO MHGOpPMaLMIO,
onucaHne MOLLEeHHMYECKMX CXEM, CXeM ceTeBOoro MapkeTuHra (MLM), cuctem 3apa6oTka B
ceTu IHTepHeT U Tak ganee.

8.2. Ucnonbaysa Cepauc, Nonb3oBaTenb 0653yeTca He HapyLaTb €ero MHPOPMaLMOHHYHO
6e30MNacHOCTb, @ UMEHHO He CoBepLuaTb CNeayHoLNX AeACTBUN:

8.2.1. He ocyLLEeCcTBNATbL NOMNbITKN NPOBEPUTb YA3BMMOCTb CUCTEM H6e3onacHocTH CepBuca, He
HapywaTb npoueaypbl peructpauum B Cepsuce;

8.2.2. He ocyLecTBNATbL NOMNbITKU CO34aHUs NOMEX B UCNosb30BaHUKU CepBuca Apyrumm
MNonb3oBaTenaMu, BKOYas pacnpocTpaHeHne KOMMbTEPHbIX BUPYCOB, MOPYY AaHHbIX,
MOCTOSIHHYIO PacCbisiKy NOBTOPSAOLLENCA MHDOPMaLUN, OQHOBPEMEHHYHO OTMNPaBKy 60/bLIOro
KONn4yecTBa 3NEeKTPOHHOWM MOYTbI U/nnun 3anpocos K CepBUCY C LieNbio HAMepPEeHHO BbIBECTU
cepep CalnTa U3 CTpOs U NHble AeNCTBUSA, BbIXOASALME 3@ pPAMKU HOPMasibHOMo Lenesoro
ncnonb3oBaHusa CepBuca, 1 CNOCo6HbIE YMbILLIEHHO UK MO HEOCTOPOXHOCTH NoBNeYb cHom
B ero pabore;

8.2.3. He paccbinaTb nosib3oartensam CepBuca MaTtepuarsbl, Ha KOTOpPble OHU He faBanu
CBOEro cornacusi, «crnamy, nobble NnucbMa v peknamy 6e3 paspelueHus Nnatdopmel;

8.2.4. He oCyLWeCcTBAATbL UMUTALMIO U/ UK NOAAENKY NO60ro 3aronoBka naketa TCP/IP nnu
no60oI YacTu 3aroyioBKa B JIl060M 3/IEKTPOHHOM NMUCbME UK pa3MelleHHoM B CepBuce/Ha
Cante maTtepuane;

8.2.5. He Ncnonb30BaTb UM HE NbITaTbCA MCNONb30BaTb NH060E NPOrpaMMHOe obecrneyeHme,
nnun npoueaypbl ANs HaBurauum unm noucky B Cepeuce, Kpome BCTPOEHHOW B CucTemy
NMOWCKOBOW MaLUMHbI M TPAAULMOHHBIX M 06LLEeA0CTYMHbIX 6pay3epoB.

8.3. HapylweHue nonoxxeHnin nyHkToB 8.1— 8.2 HacTosdwero CornalleHusa aBnseTcs
OCHOBaHWEM A/11 OAHOCTOPOHHEro oTKasa [natdopmbl fanbHENLEro UCNOHEHNS
CornaweHus.

PA3AEN 9. OrPAHUYEHUE OTBETCTBEHHOCTHU

9.1. NnaTtdopma He HeECET OTBETCTBEHHOCTM B Clly4ae NpsAMbIX UM KOCBEHHbIX MHAHCOBbIX
nnn HbIX NoTepb MNMonb3oBaTenew, BbI3BaHHbIX BpEMEHHbIMU Nepe6osimu B paboTe CepBuca
no cneayroLwmmM NpuYMHaM: NaaHOBbIE UM BHEMTAHOBbIE TEXHUYECKNE N NpodunnaKTUYeckKue
paboTbl, TEXHUYECKNE COOM NHTEPHET - NPoBaifepoOB, KOMMbIOTEPHbIX CETEW, CEPBEPOB U
CPEeACTB, a TaKXe NPOTMBOMNPaBHbIe AeNCTBUSI TPETbUX UL, YMbILWSIEHHbIE, HeYMbILLJIeHHbIe
(B TOM UMCne HEOCTOPOXXHbIE) AeNCTBUSI camoro Monb3oBaTens u/unu Gopc-mMmaxopHble
o6cTosTenbcTBa. Mpu atom Mnatdopma 6epeT Ha cebst 0683aTENbCTBO NPUNOXUTD
MaKCMMYyM YCWU/IUIA 411 BOCCTaHOBIEHMS paboTocnocobHocTM CepBurca B KpaTyailume CPoKMW.

9.2. NnaTtdopMa HU NpU KaKNUX 06CTOATENBCTBAX HE HECET OTBETCTBEHHOCTM 3a HapyLUeHne
TpeboBaHUIN 3aKOHOAATENbCTBA, PEr/TaMEHTUPYOLLLErO NOPSAOK O6palLeHus ¢
nepcoHanbHbIMU AaHHbIMUW, €CNU TaKoe HapyLeHWe HacTyNuMAo BCNeACTBNE HapyLLEHUS
MNonb3oBaTensmMu TpeboBaHMI 3aKOHOA4ATENBCTBA U YCNOBUIA HacToswero CornalweHus.



9.3. OrpaHun4yeHune oTBeTCcTBEHHOCTU MnaTdopMbl, NpesyCMOTPEHHOE HaCTOALLNM
CornawieHunem, OMHKHO NPUMEHATBLCA B MaKCUMasibHOM Mepe, paspeLleHHON 3aKOHOM.
OrpaHuyeHune oTBETCTBEHHOCTM [NaTtopmMbl, NPeayCMOTPEHHOE HAacToAWMM CornalleHuem,
He NPUMEHSIETCA UCKIIFOUYNTENTbHO B TEX CNyYasiX, KOrga Kakoe-inbo KOHKPETHOE MOJIOXEHNe
OrpaHuUyeHus OTBETCTBEHHOCTM MPSAMO 3anpeLLeHo MMnepaTMBHbIMU HOPMaMn 3aKoHa.

9.4. Mnatdopma He HeceT OTBETCTBEHHOCTHU 3a NOCELLEHNE U UCNONb30BaHNe
MNonb3oBaTeneM BHELHNX PeCypCoB, CCbIJIKWU Ha KOTOpble MOryT cogepxaTbcs Ha CanTe.

9.5. MNnatdopma He HeceT OTBETCTBEHHOCTU U HE UMEET NPSIMbIX UJTN KOCBEHHbIX
o6s3aTeNnbCTB Nepep lonb3oBaTenemM B CBA3U C NHO6bIMYU BO3SMOXXHBIMU UM BO3HUKLLMMU
noTepsAMu Unu ybbiTKamm, CBA3aHHbIMU C NO6bIM copep)xaHmem CaliTa, ToBapamMum unm
ycnyramu, [OCTYMHbIMU Ha UKW NONTYYEHHbIMM Yepe3 BHELLHUE CallTbl UK pecypcbl MM6o
WHble KOHTaKTbl [lofib30oBaTENS, B KOTOPbIE OH BCTYMNWA, UCMONb3Ys pasMeLLeHHYto Ha CainTte
nHdopmaumto, CepBuCbl NN CCbINIKK Ha BHELLHME pecypcbl. HM Npu Kakux o6CcTosaTenbCcTBax
Mnatdopma He HeCET OTBETCTBEHHOCTb 3a Kakue-nbo ybbITKKU, MOHEeCeHHble [Monb3oBaTenemM
B CBSI3M C 3aKJItoueHneM nm [oroBopa nokynku u(nnum) [loroBopa KpeauToBaHus, a Takxe
HapyLueHVeM Nto6ow U3 cTopoH [JoroBopa NokKynku v (unu) [joroBopa KpeauToBaHus.

9.6. Monb3oBaTenb cornaceH ¢ Tem, Yto Nnatdopma He HeceT KakoM-TM60 OTBETCTBEHHOCTH
N HEe NMEET KaKMx-nnbo 06a3aTeNbCTB B CBA3M C PeK/IaMOR, KOTopas MOXET ObiTb pa3MelleHa
Ha CanTe.

9.7. Mnatdopma He HeceT OTBETCTBEHHOCTM 3a tobble yObITKK, MPUYMHEHHbIE [onb3oBaTento
HenocpeACTBEHHO Ucnosib3oBaHMeM CepBuca (3a UCKITHOYEHMEM CyYaeB, NPeyCMOTPEHHbIX
LEeACTBYHOLLMM 3aKOHOAATENIbCTBOM).

PA3AEN 10. TAPAHTUU

10.1. CepBuc npeaoctaBnsietcs MNonb3oBaTento «kak eCTb», CO BCEMU HefoCTaTKaMu, 6e3
KaKon-nnbo rapaHTum, 6e3 obecrneyeHnss TEXHUYECKNX XapaKTEPUCTUK NN KaKUX-TM60
rapaHTUin, NPy 9TOM ero ucnosib3oBaHue MNMonb3oBaTesieM OCYLLECTBASETCA UCKITIOYUTENBHO
Ha COBCTBEHHbIN pUCK. BCce pucku, cBsiaHHbIe C YA0BNETBOPUTENIbHBIM KayeCTBOM U
XapakTepucTukamu, nexart Ha [Monb3osatene. Nnatdhopma He faeT n HaCToAWMM
O0TKasbIBaeTCA OT JIFOObIX AIBHbIX, NOAPa3yMeEBAEMbIX WU NPeayCMOTPEHHbIX 3aKOHOM
rapaHTui, BKIOYasa Nogpa3yMeBaeMble rapaHTUmM COCTOAHUS, 6ecnepebonHOro
NCNoJIb30BaHUA, TOYHOCTU AaHHbIX, NPUrOAHOCTU ANA NPOAAXKWU, YA0BNETBOPUTENBHOIO
KayecTBa, NPUrogHOCTUN A1 KOHKPETHOM Liesin, He HapyLLeHUsa npaB TpeTbUX JInL, a TakxXe
rapaHTuit (eCnm TaKoBble UMEOTCSA), BbITEKAOLLMX U3 06bIYHON NPaKTUKK BeAEHUSI AeN0BbIX
onepawui, UICNOob30BaHUA UK JeN0BOM NPaKTMKK, 0bbl4aeB fenoBoro obopoTa. Mnatdopma
He rapaHTMpyeT OTCYTCTBME CO0EB NPU UCMNob3oBaHUK Nonb3oBaTtenem CepBuca; 4To
CepBuc 6yaeTt oTBeYaTb TpeboBaHMAM, 4To paboTa CepBuca byaet 6ecnepebonHOn nnm
6e30Wn604HON, nnn YyTo CepBurC ByaeT B3aMMOAENCTBOBATb UM ByAeT COBMECTUM C
ntobbimu gpyrummn Cepucamu MNnathopmbl nnm cepncamMmm TPETbUX UL, UK YTO NHOGbIE
owmn6bkn B CepBuce 6yayT UcrnpassieHbl.

10.2. B cny4yae ecnv npuMeHUMOe 3aKoHOAAaTeNbCTBO He A0NYCKaeT UCKIIKOYEeHNe Unn
orpaHuyeHue nogpasymeBaeMblIx rapaHTUin Uan orpaHnYeHne NPUMEHUMbIX
npeayCcMOTPEHHbIX 3aKOHOM MpaB NoTpebuTenei, ykadaHHbIe BbiLLe UCKITFOYEHUS U
OrpaHn4yeHust NPUMEHMMbI B MaKCUMalibHO paspeLLeHHON 3aKOHOM Mepe.



10.3. OTKas oT rapaHTui, ykasaHHbIX B NnyHKTe 10.1 HacTosAwero CornaweHuns, sensaeTcs
CYLLECTBEHHbIM YCNIOBUEM, KOTOPOE 0bycnaBnmMBaeT uHTepec MNMnatdopmbl AN BCTyNeHUs B
HacTosiwee CornaweHune. H1 npun Kakmx o6CToATENbCTBAX MUMCbMEHHbIE N YCTHbIE
3aaBneHus NnatdopmMbl He AOMKHbI TPAKTOBATbCA B NPOTMBOPEYME C YKa3aHHbIM OTKa30M.

PA3AEN 11. 3BAKNIOYUTENbHBIE MOJIOXXEHUA

11.1. NMnatdopma ocTaBnsAeT 3a CO60M NpaBoO He3aMeaMTeNbHO 6e3 NpeaBapUTeNbHOro
npeaynpexaeHus Nonb3oBaTens orpaHUYMTb UNn 610KMpoBaTh gocTyn K CepBucy nnm
NPUHMMAaTb MHble Mepbl B OTHOLWEHUM [oNb3oBaTens, HapyLWMBLLErO YCNOBUS HACTOSALWENO
CornatueHus.

11.2. B 3aBMCUMOCTM OT XapakTepa MaTepuanoB unu cneyndukm oTaenbHbIX MaTepmanoB
CepBuca, Nnatdhopma MOXeT BBOAUTL crieuunasnbHble YCII0BUA AN perucTpauumn n 4octyna K
Taknum CepBucam.

11.3. HacTosiwee CornawieHne MoXeT 6bITb pacToprHyTo natpopmon B 04HOCTOPOHHEM
nopsigke, B criyyae HapyLleHus Nosb3oBaTenem ero ycrioBuin 1 NosIoXXeHn. B aTom cnyydae
MNonb3oBaTtenb 06513aH He3aMeANNTENbHO NPeKpaTUTb OCTYn K CepBMCY U NCNONb30BaHMeE
NHTennekTyanbHOM CO6CTBEHHOCTMW.

11.4. HeoTbemnemMom YyacTbto HacTosilwero CornaweHus asnsetcs Nonntuka o6paboTku
NepcoHanbHbIX AaHHbIX.

11.5. HacTosiwee cornawieHne sBNAeTCA CMELaHHbIM U COLEPXUT B cebe 3NEMEHTHI, B
YacTHOCTM, JoroBopa 06 okasaHuu ycnyr (ctaTtbs 779 paxaaHckoro kogekca Poccuitckom
depepaumnm), a TakKe NMULLEH3NOHHOrO fgoroeopa (ctaTbsa 429.2 NpaXxkfaHCKOro Kojekca
Poccuitckoit Depepaunm).

11.6. Ecnun kakoe-nnbo nonoxkeHne Hactosiwero CornaweHumsa 6yaeT NpMsHaHO Cy40M
HeaencTBUTeNbHbIM, CTOPOHbI, HECMOTPSA Ha 3TO, AOJDKHbI NPUNOXUTb yCUNuUsa Ans
npusefeHuns B fenctene HamepeHnin CTOPOH, N3NOXEHHbIX B HacToswwemM CornatieHuu, npu
9TOM JpYrue rnosIoXXeHUsi COXPaHAT HOPULNYECKYHO CUIY B MOJSTHOM Mepe.

11.7. Cnopbl mexay MNnatdopmoint u Nonb3oBaTtenaMmn paspeLuaroTcs NyTeM NeperoBopos, a B
cny4yae HEBO3MOXXHOCTM TaKoro yperynmpoBaHus B CyAe6HOM nopsigke B COOTBETCTBUMN C
AENCTBYHOLWMM 3aKOHOA4aTeNbCTBOM Poccuinckon Gegepaumn.

11.8. OTHOLIEHUSI CTOPOH MO HacTosLweMy CornalieHu o peryimpyroTcs 3aKOHOA4ATeIbCTBOM
Poccuinckon Gepepaunn.

11.9. CTOPOHbI HE UMEIOT HUKAKNX COMYTCTBYIOLNX YCTHbIX U/UIN MUCbMEHHbIX
AorosopeHHocTen. Cofep)kaHue TekcTa HacToswwero CornaweHunsi NOJIHOCTbIO COOTBETCTBYET
AenCTBUTENIbHOMY BOJien3bABeHno CTOPOH.



